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TTE - Information Technology (IT)



H dievBuvon IT o€ pa emixeipnon

e [1pOYPAPUATIOTEG KOl avaAuTeg MZ
o >teAexn M
e CIO, CTO



Me TL aoxoAsital

e SLaXELPLON VALKOV, AOYLOUIKOU, SEOOUEVWIV
* JLOXELPLON EYKATOOTACEWV KOL EEOTIALGUOU
* avATITLUEN AOYLOMLKOU

e KaBlEPpWON Kol VTTOoTNPLEN TIPOTUTIWVY

® £PELVA KOL OAVATITUEN



ATIOPAOELG - OLOOLKOOLEG -
TIPOO LAY POUPEG

e Custom-made VS off-the-shelf software

e Cloud VS on-premises solutions

e All-in-one application suites VS best-of-breed software
e Application integration

e Data migration



Emtiong

e Service-level agreements (SLAS)
e Research & development
 New technological trends
e Health, performance monitoring

e Hardware specifications



KaOnpepvotnta

e Operations & system availability
e Security & privacy

e Backup & disaster recovery

e |Legacy software

e Software Support & maintenance



