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EvvoloAoyLko rAaiiolo
Meoa Kowwvikne Atktuwonc
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Meoa Kowwviknc Alktiwonc
EvvoloAoyiko mAalolo

Kaplan & Haenlein (2010) => éva cuvoAo amno

OLOOIKTUAKEC EqpapuUoyEc tou Baoilovtal ota
tbeoAoyika Kat texvoAoyika FeueAia tov Web 2.0 kau

EMITPENMOUV TNV dnuiloupyia kat Tnv aviaidayn
ntepteyouevou User Generated Content




Meoa Kolvwvikne Atktuwonc Kat dnpokpotia

Evans (2008)=> arroteAouv tov ekONUOKPATIOUO TNG
IAnpo@opiag, apou UECH Ao TNV XPHOoN TOUG Ol
avipwrtol yivovtal EKOOTEC EVOC TTEPLEXOUEVOU Kall OEV
TP ALEVOUV ATTAOL AVOYVWOTEC.

«H avantuén twv Kowvwvikwv SIKTUWV AVAVEWVEL TO

EVXELPNUO TOU EKONUOKPATIOUOU TNC
gvnuepwonc». (Papove, 2011: 30).
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Baowka

XOLPOKTNPLOTLKAL
Mayfield (2008)

2uppetoxn (Participation): ta peoa
KOWWVLIKNAC SIKTUWoNC evBappuvouv TNV
OUVELOPOPA KL TOL OYOALOL OTTO TOUG
evolapePOUEVOUC. H cUHETOXN TWV
XPNOTwWV BoAWVEL TaL OpLAL LETAEL TWV
LECWV EVNUEPWONC KAl TOU KOLvou.

Awadpavera (Openness): oL TTEPLOCOTEPEC
uTtnpeoiec Twv Social Media elvall avolytec
o€ avatpododotnon Kol CUMHUETOXN, EVW
OTIAVLOL UTTAPXOUV EUMOdLA oTnV tpocBaon
KOlL OTNV XPNON TOU TIEPLEXOULEVOU.



Baoka
XOLPOKTNPLOTLKAL
Mayfield (2008)

2uvoutAia (Conversation): oe avtiBeon pe
TO A PAOOOLAKA LECOL EVNULEPWONC TIOU
adopouV HOVOo TNV HETAd0O0N
(broadcasting) evoc nepLexopévou o€ €va
akpoatnpto, ta Social Media amnoteAovv
uLa cuvopAia SutAng katevBuvonc.

Kowotnta (Community): ta Social Media
ETUTPETIOUV TNV EVKOAN KAl AUEON
SnuLoupylo KOWVOTATWYV TToU potpalovtal
Kowa evoladEpovta



’
Baowka
’ 2uvektikotnta (Connectedness): Ta
XapaKTr] pLOTLKa TMEPLOCOTEPA ELON TWV LECWV KOWWVIKAC

Mayf|e|d (2008) SIKTUWONG AVATTTUGOOUV TNV

OUVEKTLKOTNTO TOUC KAVOVTAC Xpron
ouvOECEWV peE AAAEC LOTOOEALDEC , MOPOUC
Kol olvOpwrtouc.



Kaplan and Haenlein (2010):

1 A) KOIVWVIKI TTapouadia /media
Katnvogtortomgn e
Twv Social Media

B) self-presentation/self-
disclosure
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Katnyoplomnoinon twv Social Media

Social networks
(1.e. Facebook)
Virtual communities
(blogs, micro-blogs)

Virtual social world
(1.e. Second Life)

Virtual communities
(commercial review
websites)

Content communities
(1.e. Youtube.

: : . Pinterest)
(r.e. TripAdvisor)
Collaborative projects Virtual games
(1.e. Wikipedia) (1.e. Xbox, Playstation)
low medium high

Social presence/Media richness




Global Social Media Users (2017 to 2027)

5.85
5.64
5.42
5.17
4.89
5 459
4.26
3.9
4 3.51
3.1
273
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Large increase in social media use compared with a decade ago
B 2012 2022

% who use social media sites

Japan France Poland Spaln Germany

iR =3 E=y ‘ = - R =3
45 percentage 28 26 22 22 18 17
point change

Nete: In 2012, guest:on was only asked of people who use the intermetl. but dats s reported out of total respondants In 2022, the question
was askad of averyons
Source: Spring Global Attitudes Survey. Q27. U.S. data is from a8 Pew Ressarch Center survey conducted jan. 25-Feb. 8. 2021
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Social Media Seen as Mostly Good for Democracy Across Many Nations, But US. s a3 Major Qutlier

PEW RESEARCH CENTER



% of U.S. adults who say they ever use ...

YouTube 81

Facebook 69

Instagram 40

Snapchat 25

Twitter 23
TikTok 21




Compared with 2018, a larger share of social media
users in the U.S. now say their views about an issue
changed because of something they saw online

2 of U.S. adult social media users who say they have changed their views

about a political or social issue because of something they saw on social
media in the past year

All social Rep/Lean Dem/Lean
media users Rep : Dem
- - 25
23

21

18 '20 18 '20
Note: Those who did not give an answer are not shown.
Source: Survey of U.S. adults conducted July 13-19, 2020.

PEW RESEARCH CENTER




Social media users have chanssed their
views on Black Lives Miatter movement,
police brutality and political parties

Among thhe =2232% of U.S. adult social media users who say
they changed their views orn a political or social issue
because of something they saw on social media, 26 who
describe a recent instance where they changed their
views abouwut ...

K
N

Black Lives NMatter

Police brutality/ need for
police reform

n
N

e peree. I
ideologies/politicians
race reiations. in genera [N -
Social issues. in gencra: [N -
The coronaviru= [ =
President conaia Trume [N -
owmer I -
Note: The 3426 who did not give an answer are not shhown; including

this group, figures add up to more than 1009 because Mmultiple
responses were allowed. Verbatinm responses have been coded into
categories.

Source: Survey of U.S. adulilts conducted July 1 3-19, 2020.

PEVW RESEARCH CENTER




EvvoloAoyiko mAaiotlo
[ToALtikn Emikowwvia



Evvololoyiko mAalilolo
[ToALTikn Emikowvwvia

McNair (1998)=>

«kale p1pAlo yio. Thv moAiTiK
emixorvavio, Qo Expeme vo
CEKIVOAEL ATTO TO YEYOVOS OTL O
0pog Exel omooetyfel
TPOYUOTIKG, TOAD ODOKOAOG VO
opiobel ue oxpifeioy



EvvoloAoyiko mAaioto

[ToALTIKN EMikowvwvia

* Franklin (1995)=>«n aAAnAoSpaorn

QVOHECO OTOL LECQ KOLL TO TTOALTLKO
OUCTNUO OE TOTIKO, EOVIKO Kall
Slebvec emimedo»

Wolton (1990)=> «to nedio peca oto
ortolo avtallafovtol avTpaTikol
AGYOL QVAUECQ OE TPELG
MPWTAYWVLOTEG TIOU VOULUOTIOLoUVTOL
vVal €K fOLZOVTOU ONHUOCLWG YUpwW QT
TNV TIOALTLKN: TOUG TTOALTIKOUG, TOUG
SnNpooLoypadOuUG KoL TNV KOV YVWHN
OTlwWG aUTN udioTaTOL HECW TWV
SNUOOKOTINCEWV»



EvvoloAoyiko mAaioto

[ToALTIKN EMikowvwvia

* Aepeptlng (2002)=> «H nBeAnuevn kat

abeAntn petaBifaon kot mapaywyn

LNVUHATWY, AEKTIKNG KAl £§w AEKTLKNG
puoewC Tou avadpEpovtal 0TV AOKNON
TNG TTOALTLKNG E§0VOLAG ATIO, LETAEU KoLl
EVTOG TwV Beopwv TOU TTOALTLKOU
OUOTHHOTOG, T OTOLAL EMNPEATOUV TLG
OLTOMLLKEG TIOALTIKA G YVWUEG, OTAOELG KOl
OUUTIEPLPOPEG OE TOTUKI, EBVIKA Kol
Stebvn kAlpata»

Denton and Woodward => «o
TIPWTAPXLKOG TIOPAYOVTOG TIOU KAVEL piat
ETUKOLVWVLO TIOALTLKI) 6€V €ilvaL n mnyn
TOU pNVU Hatog aAAQL TO TIEPLEXOUEVO Kall
0 OKOTtOG Tou’



EvvoiloAdoyiko Aaioto

[ToALTtikn Emkolvwvia

McNair (2011)

=>QTTOTEAECUATIKI ETUKOWWVIO OXETLKA E TNV
TLOALTLKN

EVOWMOTWVEL

=>0AEG TG popdEG emiKoVwviog mou avaiauBavouv
OL TIOALTLKOL Kall GAAOL TIOALTIKOL TIPWTAYWVLOTEG OTa
TIOALTLKAL SPWHLEVAL YLAL TNV ETITEVEN ELOLKWV OTOXWV

=> TNV EMKOLVWVia Tou aneuBuvetal mpog autolg
TOUG «TTPWTAYWVLOTEGY A0 TOUG UN TIOMTIKOUG, OTIWG
ol PndodopoL Kal Ol GUVTAKTEC TWV EPnUEPLOWV

=>TNV ETMLKOLVWVIO OXETLKA LLE AUTOUC KL TLG
SpaocTNPLOTNTEC TOUC, OTIWC TIEPLEXOVTOL OF
amoonaopata eL0Noewyv, o€ ApBpa Twv ekdotwv
epnuepidbwv kat og GAAEG HOPDEG oUTNTNONG TWV
HECWV EVNUEPWONG VLA TNV TTOALTIKA.
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EvvoloAoyLko mAaioLo
[ToALtikn Emkovwvia




EvvoloAoyLko mAaioLo
[ToALtikn Emkovwvia







OUS
tous

Emmanuel Macron avec vous
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“ Pour tous

, | les Francais
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EvvoloAoyLko mAatoLo
visual politics







=>

LN
(o))
(@)
—
=
~
-
(G
-
-
]

eAedavtoc oTO

dwpatio, SuokoAa
opileto aA\a
gUKOAQL

avayvwpilletol




O QVTLKTUTIOC TNC TIOALTIKNC
ETILKOLVWVLOLG



Hypodermic

YT[O 6 (’) p LA Needle Model
BeAova -
|OYUPEQ f?tiko

ETLOPAOELC

i



Developed In The
1920s And 1930s.
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Passive No Individual

Audience H\rpndermic Difference
Needle Model

Linear Communication
Theory




Meploplopevec- SlopecoAanNUEVEC
eTILOPAOELC
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Ertdpaocelc twv MME

H katoavonon twv emdpacswv TwV LNVURATWY
Twv MME amattel TV Katavonon Tng KOWWVLKNG
ONUELWTLKAC Mo SeS0UEVNC ETILKOWWVLAKIC
KaTAoTaoNC.

E€aptatal amd mopAayovtes Omwc
Ol TLEPLOTAOELC TPOCANYNC TOU UNVULLOTOC
N NALKia,
n €bvikotnta,
TO YEVOC

0 TUTIOC TOU UNVUHOTOG



Metpnon Twv
eTLOPAOEWV

? Bl

0 44

* 'EPEUVEC KOLVAC YVWHUNG

* ExAoylkn cuunepidopad

* Newpapata

| NN



Ertdpaoelc twv MME
PoAoc mAalolou

H moALTkn emikolvwvia

=>0UVAPTNON TNC TIOALTIKAC
KOUATOUPOC O€ TOTILKO, EOVLKO Kal
dleBvec emimedo

=> MIPOEPXETAL art evuBelac armno To
aélokO, CUMBOALKO KOl KAVOVLOTLKO
nAaiolo evtoc Tou omolou Asttoupyetl
TO TIOALTLKO cUOTNLAL




* H mtoALTIKn eMkowvwvia elvol T0oo
ONUOVTLKN TtOU €ival aduvatov va
TNV OlYVOIOEL KATIOLOG

e AYyVWOTOC 0 aKPLBNC QVTLKTUTIOC
TNC TIOALTLKN G ETUKOLVWVLOLC

* OUWC OL TTOALTLKOL TP WTOYWVLOTEC
gEVEPYOULV 0T BfAacn OTL UMAPXOUV
ETIOLPKELC ETMLOPAOELC

KEY
TAKEAWAYS




”

e Doris Graber =>

» “kaveic bev umopei va apvnIei 0tL ot avipwrol
TNC MoALTIkNC amavtoyoU Gewpouv ta UeEoa
EVNUEPWONC CNUAVTIKO KOlL CUUTTEPLPEPOVTAL
avaAoya. Auto avtavakAATal OTIC TTPOCTIHUELEC
OAwvV TwvV KUBEPVNOEWV, EITE TPOKELTAL YL
AITOAUTOPXLKA, EITE yLa SNUOKPATIKY KHUEOTWTA,
va eAéyéouv tn pon tn¢ mAnpowopnong rouv
TTOPAYETAL ATO T UECA EVNUEPWONG, Ao PoBo
UATIWC¢ UTTOVOUEUTEL TO KUPIaPXO TTOALTIKO
ocvotnua (1984,14)




[MoAttikn Emikowvwvia kat vea Meoa

O yeTaoxXNUATIOPOC TOU TTEDIOU



O JeETAOXNMUATIOUOC TOU TTEQIOU

Wnoakn

Mpodoplkn

, ‘Evtuna Méoa Vigoa |V|OLZL,KI’]C
MNapadoon Emikolvwviog

Enavaotaon




O

METAOXNMATIOUOC
TOU TTEDIOU

Blumler kat Kavanagh (1999)=>
SLaxwpLoaV TNV TTOALTIKN
ETILKOWVWVIOL OTLC SUTLKEC
dnUoKpaTieC 0& TPELC OLAKPLTEC
LOTOPLKEC PAOELC

e Xpuon €moxnN TWV KOUUATWV
* Emoxn tn¢ tnAedpaonc
* Wnolakn emoxn



H emoyn tnc tTnAeopaonc

* H mtoALTIkn emikowvwvio
TNAEOTITIKOTIOLELTOLL

* Mpwtodavn dtaxvon
nAnpodopLwv yLa SNUOGCLEC
UTtOBEOELC O€ gupela AaliKa
oTpWHOTO

e AUvVaTOTNTO EVNUEPWONC
KOlL CULLETOXNC OTA KOWA
Ocpata




H emoyn tnc tTnAeopaonc

* H mtoALTIkn emikowvwvio
TNAEOTITIKOTIOLELTOLL

* TNAE-TIOALTLKN) KOUATOUpQ
EVNUEPWOSLAOKESAONC TIOU €V TEAEL
UTTOOKQTTTEL TO OUMLETOXLKO
XOPAKTAPA TG SNUOKPOATIKAC
ToALteiog

e H moAwtkn dtadikacia gite
LETATPEMETAL 0€ PUXaAYWYLKO BEapa
elte kaBiotatal anopakpn Kol
akatovontn




H yndLakn emoyn
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[ToALTIKN emikowvwvia kot web 1.0

”Ztatikd puAladla ekAoylkng ekotpateiag”

(Endres & Warnick, 2004, o. 323

. Dole Kemp '96 - Microsoft Internet Explorer
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ELECTION 96

4 CLINTON GORESG

9 / - A Welcome
' q ' Message from

(ﬁ;h Vice President

Btll Clinton. Al Gore.

u}y \1 0%

Building A Bridge to the 21st Century X

T'he Presidential Debates In Your State
Meeting America’s Challenges Bill Clinton & Al Gore
The Briefing Room What You Can Do

Clinton/Gore Now
About this Website
The Challenges Ahead




H emoxn twv social media
O HETAOYXNMATIONOC Tou Tedlou KAl N LETATOTLON TNC Loopporiac eéovaioc

login register about

[ Welcome to Thefacebook ]

Thefacebook is an online directory that connects people through social networks at colleges.

We have opened up Thefacebook for popular consumption at Harvard University.

You can use Thefacebook to:
® Search for people at your school
® Find out who are in your classes
® Look up your friends' friends
® See a visualization of your social network

To get started, click below to register. If you have already registered, you can log in.

Repister

about contact fag terms privacy
a Mark Zuckerberg production
Thefacebook © 2004
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Yes, you.
You control the Information Age.
Welcome to your workl.




H emoyxn twv social media
O HETOOXNMATIOLOC Tou edlou

faCEbOOk fogin registes Dwelp

Email: Facebook Biog

=
Password: Displaving the fast 10 posts.
= ) Monthiy Archive:
Vore! Nowvember (1)
by Exra Catlzban 8. 34pm Monday, Nov €& Cctober (S5)
» Registor Ssptember ()
fvotyone can jon, ) ALy %t {4)
Nearly 1.5 million peaple a X
» Site Tour have made their voices

Subscribe 1o this Blog:
El Facebook 8log (Atom)

Learn Mo abous Avcen »

Learm Aboct Facebook heard with cur Election
2006 network, Those voices
certainly aired & wide range
of views: Some ook stances
on the irag War {(stay or
icavel, abortion {(pro-choce
or pro-life). and gay rights
for or against), The Eargess
ot of you guys support
lowering the drinkisg age
from: 21 to 18, Check out
the Election Pulse;
cverything from the pianct
formerly Xnown as Plulo to

Stephen Colberr saw thelir Liacie Sam may look Ske he's polking
supporters raily behindg PO, Beif A te2NTy e WADTS YOu IS T,
them.

Seyond the groups, your voices gave support 1o hundreds of
candidates running for governorships and US Congress scats. A
noew form of online campalgning is starting to emergs.

But really none of this matters if you don't go out and vote.
Election 2006 had one goal in mind: 1o get you engaged with
the election so you'd get into the booth today to cast your
balsor.

So make your pokes and wall posts count-—get out there and
vote!

Ezra. the projfect manager for the Election 2006 network, is
Susy argwing politics arowund the office before heading off 1o tho
poiis.



Election Day in America

Back to The Facebook Bliog

Election Day in America
by Adam Conner Tuesday, November 4, 2008 at 12:01am

Today is Election Day in America, when all attention focuses on democracy’s essential
moment: voters stepping into polling booths and making their choices. As many as
130 million people, perhaps even more, are expected to cast ballots, in what many
experts predict will be the highest level of voter turnout in the U.S. in at least 40
years.

Our new Election 08 Page helps you be part of the Election and enhance your
experience on Facebook. Use our map tool to find your polling location, give an
Obama or McCain gift to a friend and update your status to encourage your friends to
get out to the polls. Use the "l Voted"” button at the top of your News Feed and watch
as the Facebook vote dashboard tallies voters in real-time.

S

As of 12:01AM, Election Day

For some of you, it's not too late to register. If you live in Idaho, lowa, Maine,
Minnesota, Montana, New Hampshire, Wisconsin or Wyoming, you can register today
at your polling location.

And if you or anyone you know experiences any problems voting, call the Election
Protection Coalition at 1-866-OUR-VOTE (1-866-687-8683).

After you vote, head to your local Ben & Jerry's for a free ice cream cone and watch
the results come in as America picks its next President.

Adam, an Associate on the Public Policy team, is getting out the vote.



H emoyxn twv social media
O HETOOXNMATIOLOC Tou edlou

Barack Obama
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Figure 2: Obama 2008 Facebook campaign page.




The growing audience for online political
news

The % of adults who go online for news or information about politics or the
election

2008
% % % %
Among all adults - 18 29 <
Among internet users 22 33 52 60

Source: Pew Intemet & American Life Project and Pew Research Center for the People and the Press Post-
Election Surveys.

Pew Interne_g

P ltarwt b fesen U ™

™M e n» a1 e



Major sources of election news

Where Americans get most of their news about politics and the election
(among all adults, up to two mentions allowed)

90%

80%

70% /\/

60%

50%
40%
30%
20%

10% \

0%
1996 2000 2002 2004 2006 2008
B "V Il Newspaper ] Radio ] Magazines Internet

Peaw Intemet & American Life Project and Pew Rescarch Center for the People and the Press post-election
surveys

Pew Internet

P (B A L ——
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Barack Obama Is streets ahead ol rival Mitt Romney

Social networks and the US election zoég

Bank Obama Mitt Romney n
e K
friends inends

=1 B AES
followers followers
967,000

-

237, 000 23 000
Obama channel YOU Romney channel

1.4 mittion | K 42,000
photo viewers | | W) |photo viewers

Obama &.W Romne
campaign campalzn

Sowrcas: Facebook. Twiltér, Google, You Rube, Instagram

- -




H emoxn twv social media
O peTaoxnUATLoMOC tou ediou

Obama Leads Romney in Digital Activity. ..
Number cf all digua! posts studed

mObama sRomney

404
106
e —
foacebaaol Twatter YouTude Website Bog

Date Range: Jlune $2-17, 24012



berniesanders & Follow Message +++

4,042 posts 6.5M followers 209 following

Bernie Sanders
U.S. Senator for Vermont. Not me, us.
) berniesanders.com + 1

of 0=« @

Justice for All Education Volunteer! Medicare 4 All College for ANl Green New ... lowa

i POSTS ) REELS ] TAGGED

‘

TIPSR iy = And i you're feeling a bit
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Large increase in social media use compared with a decade ago

% who use social media sites

B 2012 W 2022
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Note: In 2012 guest:on was only asked of people who use the intemel. but dats s reported out of total respondants In 2022 the question
was askad of averyons
Source: Spring Global Attitudes Survey. Q27. U.S. gata is from 8 Pew Ressarch Center survey conducted jan. 25-Feb. 8. 2021
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Social media use has grown sharply among older
adults in the last decade

96 wolro use social media sites, among those ages ..
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LIS data s from & Paw Research Center

Note: Inn 2012
out of total respondents. In 2022
Sourcs Sprning 2022 Global Attintudes Survey, O27

survey conducted Jan 25-Feb &8 2021
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Most say that social media has been good for democracy but has had important
negative and positive effects on politics and society

% who say social media has % who say access to the internet and social media has
been more of a Jor made people ...
democracy in their country ::::c:“
Possibie positive outcames More Less impact
Informed about current
everta i otner coarics RN o
Informed about current
Good thin evania i survey counry) ISR =
Accepling of people from
- i religions and races
v —— =

talk about politics

Possible negative outcomes

19-COUNTRY MEDIAN
Easy to manipulate with false 5 10
information and rumors

political opinions

Note: Percentages are 19-country medsans axcepl for the guestion about political civility, which s an 18 country median and excludes lapan
dus to s transiation error T hose who did not answar not shown
Socurce: Spnng 2022 Globa! Attitudes Suivey, Q28 & Q03 15-f
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Social media generally seen as effective at
influencing politics and policy

% who say social media is ain) way to do the following
Ineffective Effective

Raise public awareness about
political or social iIssues

Change people’'s minds about
political or social issues

Get elected officials to pay
attention to iIssues

Influence policy decisions in
own country

Note: Parcentages are mmedians based on 19 countries. Those who did not answear not
sShown

Source. Spring 2022 Globhal Attitudes Survey,. OQ30ad
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H TnAeopaon Ogv gival TTAEOV Eva AUTOVOUO
MECO YIA TNV TTONITIKN ETTIKOIVWVIA, KOBWG
UTTAPXEI TTAEOV TAUTOXPOVA PE TO KOIVWVIKA
HECQ

Me Tnv TEPACTIO AUENAN TWV KOIVWVIKWV
MECWV, EIDIKOTEPA TOU Twitter Kal Tou Facebook,
T KOIVWVIKA NETOA XPNOIYJOTTOIOUVTAI OAO KAl
TTEPIOOOTEPO GTO TTONITIKO TTAQICIO - TOGO ATTO
TTOAITEG 600 Kal aTTO TTOMITIKA BeauIKa Opyava

O1 ToAITIKOI atraiTeiTal va £€xouv pia " eueAigia”
oTn oUVOEON %s TOUG YNPOoPOpPOoUG KIVOUUEVOI
AVETA YETAGU OIOPOPETIKWY NECWYV, ATTO TO
(POPHOAAICTIKO OTO AVETTIONUO, ATTO TO
ETTAYYEAUATIKA KOTEUBUVOUEVO OTO
TTPOCWTTOTIOINMEVO.




* H katavonon tng
TOALTIKNC SLadLkaoiog
npoUmobeteL TNV
avaAuon Tou poAou
TWV HECWV KOWWVLIKAC
SlKTUWONC

* MoALtikol
NMPWTOYWVLOTEC LLE TO
SLKA TouC Eexwplota
XOLPOLKTNPLOTLKAL

* MetaBaAAouv 10
LAVUHOL OTO TTAOLoLo
TOU pOAOU TOUC WG
VO LETAOOTEC Kall
OXOALOLOTEC TOU




