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Ï Ñüëïò ôçò ÅñãáóéáêÞò
Áõôïáðïôåëåóìáôéêüôçôáò óôá Åðßðåäá Åõåîßáò

ôùí Åñãáæüìåíùí

ÁëÝîáíäñïò-ÓôáìÜôéïò Áíôùíßïõ & ÌáãäáëçíÞ ÊïõôóïõìÜñç

ÔÁ ÅÑÅÕÍÇÔÉÊÁ äåäïìÝíá ðïõ áöïñïýí ôçí åõåîßá óôá ðëáßóéá ôçò
åñãáóßáò ïäçãïýí óôç äéáðßóôùóç ãéá ôçí ýðáñîç ðïëëáðëþí äéáóôÜ-

óåùí ôçò åõñåßáò áõôÞò Ýííïéáò ïé ïðïßåò ó÷åôßæïíôáé ìå ôïí õðïêåéìåíéêü
ôçò ÷áñáêôÞñá. Ãéá Ýíá Üôïìï åíäÝ÷åôáé íá áöïñÜ ðåñéóóüôåñï ôçí åíá-
ó÷üëçóÞ ôïõ ìå Ýíá åßäïò óùìáôéêÞò Üóêçóçò, åíþ ãéá Ýíá Üëëï ôçí ýðáñîç
åðéêïéíùíßáò ìå ôïõò óõíáäÝëöïõò ôïõ óôçí åñãáóßá. Ùò êñéôÞñéá åõåîßáò
(well-being), óå äéÜöïñåò ðåñéðôþóåéò, Ý÷ïõí ÷áñáêôçñéóèåß ç åðßôåõîç, ïé
êïéíùíéêÝò åðáöÝò, ï Ýëåã÷ïò, ôï áßóèçìá åõôõ÷ßáò óôá ðëáßóéá ôçò ïéêïãÝ-
íåéáò, ç åðáããåëìáôéêÞ éêáíïðïßçóç, ç ðíåõìáôéêÞ äéáýãåéá, ç ðñïóùðéêÞ
éêáíüôçôá, ç êïéíùíéêÞ õðïóôÞñéîç, ç áðïõóßá êáôáèëéðôéêÞò óõìðôùìáôï-
ëïãßáò, ç áõôïíïìßá, ç éêáíüôçôá áíôéìåôþðéóçò êáôáóôÜóåùí, ç ðñïóùðé-
êÞ çèéêÞ, ç áìïéâáßá åìðéóôïóýíç êáé ç Ýëëåéøç Üã÷ïõò (Sahu & Rath,
2003). ÅðéðëÝïí, ìåôáîý Üëëùí, ç åõåîßá Ý÷åé áîéïëïãçèåß èåôéêÜ ùò äÝ-
óìåõóç (Salanova et al., 2003) êáé øõ÷éêÞ õãåßá (Lawson et al., 2009) êáé
áñíçôéêÜ ùò  åðáããåëìáôéêÞ åîïõèÝíùóç (Moliner et al., 2008), óõíáéóèç-
ìáôéêÞ êáé ðíåõìáôéêÞ åîÜíôëçóç êáé ðáñïõóßá óùìáôéêþí óõìðôùìÜôùí. 
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Ç åðßôåõîç ôïõ áéóèÞìáôïò åõåîßáò ðñïûðïèÝôåé ôçí õéïèÝôçóç åíüò èå-
ôéêïý ôñüðïõ æùÞò. Óôïí åñãáóéáêü ÷þñï åîáñôÜôáé áðü Ýíáí áñéèìü ðïé-
êßëùí ðáñáãüíôùí êáé êõñßùò áðü ôç ëÞøç ôùí êáôÜëëçëùí ìÝôñùí áðü ôç
äéïßêçóç êÜèå ïñãáíéóìïý ðïõ ùò óôü÷ï èá Ý÷åé ôç äçìéïõñãßá åíüò åõíïú-
êïý åñãáóéáêïý êëßìáôïò, êáôÜëëçëïõ ãéá ôçí áíÜðôõîç ôçò åõåîßáò. Óôá
ðëáßóéá åíüò ïñãáíéóìïý áõôü ðïõ êñßíåôáé áíáãêáßï ãéá ôçí õãåßá êáé ôçí
åõåîßá ôùí åñãáæüìåíùí åßíáé ç ýðáñîç åíüò äçìéïõñãéêïý äéáëüãïõ ðïõ
óôü÷ï èá Ý÷åé ôçí åðßôåõîç éóïññïðßáò áíÜìåóá óôéò áðáéôÞóåéò ôïõ ïñãá-
íéóìïý êáé ôéò ðñïóäïêßåò ôùí ßäéùí ôùí åñãáæïìÝíùí. Ç åõåîßá èåùñåßôáé
éäéáéôÝñùò óçìáíôéêÞ ãéá ôç ëåéôïõñãßá êáé ôç ìáêñïðñüèåóìç âéùóéìüôçôá
åíüò ïñãáíéóìïý, ìå óõíÝðåéá íá êñßíåôáé áðáñáßôçôç ç ìåëÝôç ôùí ðáñá-
ìÝôñùí ðïõ ôçí åðçñåÜæïõí. Ãéá ðáñÜäåéãìá, ï Ýëåã÷ïò óôçí åñãáóßá Ý÷åé
âñåèåß íá óõíäÝåôáé èåôéêÜ ìå ôçí åõåîßá ôùí åñãáæüìåíùí (Terry &
Jimmieson, 1999), üðùò êáé ç åñãáóßá ðïõ ðñïóöÝñåé ðïéêéëßá êáé ðïëõ-
ðëïêüôçôá (Sonnentag & Frese, 2003), áñêåß ïé åñãáóéáêÝò áðáéôÞóåéò íá
ìçí õðåñâáßíïõí ôéò éêáíüôçôåò êáé ôéò äõíáôüôçôåò ôùí åñãáæüìåíùí, êÜôé
ôï ïðïßï ìðïñåß íá Ý÷åé áñíçôéêÝò óõíÝðåéåò ãéá ôçí øõ÷ïóùìáôéêÞ ôïõò
õãåßá. 

ÅðéðñïóèÝôùò, Ý÷åé õðïóôçñé÷ôåß üôé ç óõìðåñéöïñÜ ôùí ðñïúóôÜìåíùí
ðñïò ôïõò åñãáæüìåíïõò Ý÷åé õðïóôçñé÷ôåß üôé åðßóçò åðçñåÜæåé ôï áßóèçìá
åõåîßáò. ÓõãêåêñéìÝíá, ïé  Van Dierendonck êáé óõíåñãÜôåò (2004) õðï-
óôÞñéîáí üôé ç ýðáñîç ðïéïôéêÞò ó÷Ýóçò ìåôáîý ðñïúóôÜìåíïõ-õöéóôÜìåíïõ
óõíäÝåôáé ìå áõîçìÝíá åðßðåäá åõåîßáò ôïõ ôåëåõôáßïõ. ÊáôÜ ðáñüìïéï
ôñüðï, ïé Arnold êáé óõíåñãÜôåò (2007) äéáðßóôùóáí üôé ç ìåôáó÷çìáôéóôé-
êÞ çãåóßá ðáñïõóßáóå èåôéêÞ óõíÜöåéá ìå ôçí øõ÷ïëïãéêÞ åõåîßá ôùí õöé-
óôÜìåíùí. ÅðéðëÝïí, ïé Gilbreath & Benson (2004) ðáñáôÞñçóáí üôé ç èå-
ôéêÞ áëëçëåðßäñáóç åíüò åñãáæüìåíïõ ìå ôïí ðñïúóôÜìåíü ôïõ åß÷å èåôéêÞ
åðßäñáóç óôçí åõåîßá ôïõ ðñþôïõ. ÓõãêåêñéìÝíá, ç ðáñï÷Þ ìåãáëýôåñïõ
åëÝã÷ïõ óôçí åñãáóßá, ç äéáóöÜëéóç êáëýôåñçò åðéêïéíùíßáò êáé ç åêäÞëù-
óç åíäéáöÝñïíôïò óôï ðñüóùðï ôïõ åñãáæüìåíïõ, óõíÝâáëáí óçìáíôéêÜ
óôçí åõåîßá ôïõ, áíåîÜñôçôá áðü ôéò åðéäñÜóåéò ìåôáâëçôþí üðùò ç çëéêßá,
ï ôñüðïò æùÞò, ç êïéíùíéêÞ õðïóôÞñéîç ðïõ äå÷üôáí áðü ôïõò óõíÜäåëöïõò
êáé ôçí ïéêïãÝíåéá êáèþò êáé ôá óôñåóïãüíá ãåãïíüôá ðïõ áíôéìåôþðéæå
óôçí åñãáóßá êáé ôçí êáèçìåñéíÞ ôïõ æùÞ. 

Ïìïßùò, ç åðáããåëìáôéêÞ éêáíïðïßçóç, ùò äåßêôçò åõåîßáò, Ý÷åé äéáðé-
óôùèåß üôé óõó÷åôßæåôáé áñíçôéêÜ ìå ôçí áóÜöåéá êáé ôçí óýãêñïõóç ñüëùí
(O'Driscoll & Beehr, 2000· Wu & Norman, 2006) ðáñÜãïíôåò ïé ïðïßïé óõì-
âÜëëïõí óôçí ðñüâëåøç ôçò åðáããåëìáôéêÞò éêáíïðïßçóçò (Koustelios et
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al., 2004). Óýìöùíá ìå ôïí Tepper (2000), åñãáæüìåíïé ðïõ äåí äéáôçñïý-
óáí áñìïíéêÝò ó÷Ýóåéò ìå ôïí ðñïúóôÜìåíü ôïõò åîÝöñáæáí ÷áìçëüôåñá
åðßðåäá åðáããåëìáôéêÞò éêáíïðïßçóçò, äÝóìåõóçò êáé éêáíïðïßçóçò áðü
ôç æùÞ ôïõò, åíþ ôáõôü÷ñïíá ðáñïõóßáæáí ìåãáëýôåñá åðßðåäá óýãêñïõ-
óçò ïéêïãÝíåéáò-åñãáóßáò êáé âßùíáí ðåñéóóüôåñï Üã÷ïò, êáôÜèëéøç êáé
óõíáéóèçìáôéêÞ åîÜíôëçóç. Áíôßèåôá, ç õðïóôÞñéîç áðü ôïí ðñïúóôÜìåíï
ðáñïõóßáæå èåôéêÞ óõó÷Ýôéóç ìå ôçí åðáããåëìáôéêÞ éêáíïðïßçóç áëëÜ êáé
ôçí ðáñáãùãéêüôçôá  (Barush-Feldham et al., 2002).

Åêôüò áðü ôïõò ðñïáíáöåñèÝíôåò ðáñÜãïíôåò, óõó÷Ýôéóç ìå ôçí åõåîßá
ðáñïõóéÜæïõí ðáñÜìåôñïé ôçò áõôïáðïôåëåóìáôéêüôçôáò ôùí åñãáæüìå-
íùí. Óå áíÜëïãá åñåõíçôéêÜ åõñÞìáôá èá ãßíåé åêôåíÝóôåñç áíáöïñÜ óôç
óõíÝ÷åéá.  

Ç ¸ííïéá ôçò Áõôïáðïôåëåóìáôéêüôçôáò 

Ëüãù ôçò óçìáíôéêüôçôáò ôïõ åëÝã÷ïõ óôéò æùÝò ôùí áíèñþðùí, ðïëëÝò
èåùñßåò Ý÷ïõí ùò ôþñá äéáôõðùèåß ãéá ôï æÞôçìá áõôü. Ôï åðßðåäï ôùí êé-
íÞôñùí, ïé óõíáéóèçìáôéêÝò êáôáóôÜóåéò êáé ïé äñÜóåéò ôùí áíèñþðùí âá-
óßæïíôáé ðåñéóóüôåñï óå áõôü ðïõ ïé ßäéïé ðéóôåýïõí ðáñÜ óôï ðþò åßíáé
áíôéêåéìåíéêÜ ôá ðñÜãìáôá. Åßíáé åðïìÝíùò ïé ðåðïéèÞóåéò ôùí áíèñþðùí
óôéò éêáíüôçôÝò ôïõò ðïõ óõíéóôÜ ôï êýñéï èÝìá ìåëÝôçò (Bandura, 1995). Ç
ïëïêëçñùìÝíç áíôßëçøç ôùí áéôßùí áðáéôåß ìéá áíáëõôéêÞ èåùñßá ç ïðïßá
íá åîçãåß, óå Ýíá åíïðïéçìÝíï èåùñçôéêü ðëáßóéï, ôçí ðñïÝëåõóç ôùí ðå-
ðïéèÞóåùí ãéá ôçí ðñïóùðéêÞ áðïôåëåóìáôéêüôçôá, ôç äïìÞ êáé ôç ëåéôïõñ-
ãßá ôïõò êáé ôéò ðïéêßëåò åðéäñÜóåéò ôïõò. Ç èåùñßá ôçò áõôïáðïôåëåóìáôé-
êüôçôáò åíõðÜñ÷åé óå üëåò áõôÝò ôéò äéáäéêáóßåò ôüóï óå áôïìéêü üóï êáé
óå óõëëïãéêü åðßðåäï. 

Áí êáé äéáöïñåôéêÝò åñåõíçôéêÝò ðñïóåããßóåéò Ý÷ïõí áíáäåßîåé ôçí
ýðáñîç ðïëëþí ãíùóôéêþí ðáñáãüíôùí ðïõ åðåíåñãïýí ùò êßíçôñá óôçí
áíèñþðéíç äñÜóç, ìüíï ïñéóìÝíïé åî áõôþí ðïõ êáèïñßæïõí ôç óõìðåñéöï-
ñÜ (ð.÷. óôï÷ïèÝôçóç) Ý÷ïõí ôý÷åé ôüóï óõóôçìáôéêÞò åìðåéñéêÞò óôÞñéîçò
üóï ç Ýííïéá ôçò áõôïáðïôåëåóìáôéêüôçôáò (self-efficacy) (Stajkovic &
Luthans, 1998). Ïé Fitzerald & Harmon ìÜëéóôá, óôï óõìðüóéï ôçò Áìåñé-
êáíéêÞò Øõ÷ïëïãéêÞò ¸íùóçò ôï 1998, ðåñéÝãñáøáí ôçí áõôïáðïôåëåóìá-
ôéêüôçôá ùò ôçí ðëÝïí óçìáíôéêÞ íÝá Ýííïéá óôç óõìâïõëåõôéêÞ øõ÷ïëïãßá
êáôÜ ôá ôåëåõôáßá 25 ÷ñüíéá (Betz, 2000).

Ïé ãíþóåéò, ïé ìåôáó÷çìáôéóôéêÝò ëåéôïõñãßåò êáé ïé äåîéüôçôåò åßíáé
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óôïé÷åßá áðáñáßôçôá, áëëÜ áðü ìüíá ôïõò áíåðáñêÞ ãéá ôçí ïëïêëçñùìÝíç
åêôÝëåóç Ýñãùí. Åßíáé ãåãïíüò üôé óõíÞèùò ïé Üíèñùðïé äåí óõìðåñéöÝñï-
íôáé áðïôåëåóìáôéêÜ, ðáñüëï ðïõ ãíùñßæïõí ðïëý êáëÜ ôé íá êÜíïõí êáé
áõôü ãéáôß ïé óêÝøåéò áõôïáíáöïñÜò ðáñåìâÜëëïíôáé ìåôáîý ãíþóçò êáé
äñÜóçò (Bandura, 1982). Ôá ôåëåõôáßá ÷ñüíéá, åðéâåâáéþíïíôáé åñåõíçôéêÜ
ôá èåùñçôéêÜ ìïíôÝëá ó÷åôéêÜ ìå ôï ñüëï ôùí óêÝøåùí áõôü-áíáöïñÜò
óôçí øõ÷ïëïãéêÞ ëåéôïõñãßá. Áí êáé ç Ýñåõíá áíáöÝñåôáé óå ìéá óåéñÜ äéá-
öïñåôéêþí ðñïóåããßóåùí, ôï èÝìá åðéêåíôñþíåôáé óôçí áíôßëçøç ôùí áí-
èñþðùí ãéá ôçí ðñïóùðéêÞ ôïõò áðïôåëåóìáôéêüôçôá þóôå íá ðáñÜãïõí
êáé íá ñõèìßæïõí ãåãïíüôá óôç æùÞ ôïõò.

Ç áõôïáðïôåëåóìáôéêüôçôá áíáðôý÷èçêå ùò Ýííïéá áðü ôïí Albert
Bandura óôá ðëáßóéá ôçò ÊïéíùíéêÞò ÃíùóôéêÞò Èåùñßáò (Social Cognitive
Theory) êáé äçìïóéåýôçêå ùò èåùñßá ãéá ðñþôç öïñÜ ôï 1977. Ï ßäéïò ï
Bandura ïñßæåé ôçí áõôïáðïôåëåóìáôéêüôçôá ùò «ôçí ðßóôç óôéò éêáíüôçôåò
êÜðïéïõ íá ïñãáíþóåé êáé íá åêôåëÝóåé ôç óåéñÜ ôùí äñÜóåùí ðïõ áðáé-
ôïýíôáé ãéá ôç äéá÷åßñéóç ìåëëïíôéêþí êáôáóôÜóåùí» (Bandura, 1995) Þ ùò
Ýííïéá ðïõ «áíáöÝñåôáé óôéò ðåðïéèÞóåéò êÜðïéïõ ãéá ôçí éêáíüôçôÜ ôïõ íá
ìÜèåé Þ íá åêôåëÝóåé óõìðåñéöïñÝò êáèïñéóìÝíïõ åðéðÝäïõ» (Bandura,
1997). Ðñüêåéôáé ãéá Ýííïéá ðïõ áíáöÝñåôáé óôéò ðñïóäïêßåò ôïõ áôüìïõ
óå ó÷Ýóç ìå ôçí éêáíüôçôÜ ôïõ íá åíåñãïðïéÞóåé ôïõò áðáéôïýìåíïõò ðü-
ñïõò ãéá ôçí áíôéìåôþðéóç ôùí áðáéôÞóåùí ìéáò êáôÜóôáóçò êáé ü÷é óå äéá-
öïñïðïéÞóåéò áíáöïñéêÜ ìå ôá ðñïóäïêþìåíá áðïôåëÝóìáôá. Ïé ðñïóäï-
êßåò ôçò ðñïóùðéêÞò áðïôåëåóìáôéêüôçôáò êáèïñßæïõí ôï êáôÜ ðüóïí ôï
Üôïìï èá îåêéíÞóåé ôçí áíôéìåôþðéóç, ðüóç ðñïóðÜèåéá ó÷åôéêÞ ìå ôï Ýñãï
èá êáôáâÜëëåé êáé ãéá ðüóï ÷ñüíï èá åðéìåßíåé óå áõôÞ ôçí ðñïóðÜèåéá
ðáñÜ ôá üðïéá óôïé÷åßá áðïäõíÜìùóçò Þ äéÜøåõóçò. Ôá Üôïìá ðïõ áíôé-
ëáìâÜíïíôáé ôïõò åáõôïýò ôïõò ùò õøçëÜ áðïôåëåóìáôéêïýò êáôáâÜëëïõí
åðáñêÞ ðñïóðÜèåéá ç ïðïßá, áí åêôåëåóôåß êáëÜ, ðáñÜãåé åðéôõ÷çìÝíá
áðïôåëÝóìáôá, åíþ ôá Üôïìá ìå áíôéëÞøåéò ÷áìçëÞò áõôïáðïôåëåóìáôéêü-
ôçôáò ôï ðéèáíüôåñï åßíáé üôé èá óôáìáôÞóïõí ôéò ðñïóðÜèåéÝò ôïõò ãéá ðÜ-
íôá êáé èá áðïôý÷ïõí óôçí åêôÝëåóç ôïõ Ýñãïõ (Bandura, 1997). 

Ç áðïôåëåóìáôéêüôçôá åíüò áôüìïõ óôçí áíôéìåôþðéóç ôïõ ðåñéâÜëëï-
íôüò ôïõ äåí ôáõôßæåôáé ìå ìéá ðÜãéá äñÜóç ïýôå åßíáé æÞôçìá ôïý íá îÝñåé
êáíåßò áðëþò ôé íá ðñÜîåé. Áíôßèåôá, ðåñéëáìâÜíåé ìéá ðáñáãùãéêÞ éêáíü-
ôçôá ôçò ïðïßáò ïé óõóôáôéêÝò ãíùóôéêÝò, êïéíùíéêÝò êáé óõìðåñéöïñéêÝò
äåîéüôçôåò ðñÝðåé íá ïñãáíùèïýí óå ïëïêëçñùìÝíåò äïìÝò äñÜóåùí þóôå
íá õðçñåôÞóïõí áðåñéüñéóôïõò óå áñéèìü óêïðïýò (Bandura, 1982). Ìéá
éêáíüôçôá åßíáé ôüóï êáëÞ üóï åßíáé êáé ç åêôÝëåóÞ ôçò. Ìéá ëåéôïõñãéêÞ

ÁëÝîáíäñïò-ÓôáìÜôéïò Áíôùíßïõ & ÌáãäáëçíÞ ÊïõôóïõìÜñç

772

kef25.qxd  15/10/2010  11:00  Page 772



éêáíüôçôá áðáéôåß ôïí óõíôïíéóìü êáé ôçí óõíå÷Þ áíáóêåõÞ ôùí äéÜöïñùí
õðïäåîéïôÞôùí þóôå íá áíôéìåôùðßæïíôáé ïé óõíå÷åßò áëëáãÝò. ÅðïìÝíùò, ç
Ýíáñîç êáé ç ñýèìéóç áëëçëåðéäñÜóåùí ìå ôï ðåñéâÜëëïí êáèïäçãïýíôáé
åí ìÝñåé áðü ôéò êñßóåéò Þ áíôéëÞøåéò ôùí ëåéôïõñãéêþí éêáíïôÞôùí
(Bandura, 1982).  

Óõ÷íÜ óõíäåäåìÝíç ìå ôçí áõôïðåðïßèçóç (Luthans & Youssef, 2007), ç
áõôïáðïôåëåóìáôéêüôçôá  ùò ìåôáâëçôÞ êáèßóôáôáé áíôéêåßìåíï ÷åéñéóìïý
ìå üñïõò  áíÜèåóçò óôïí åáõôü áíôáãùíéóôéêþí óôü÷ùí, åðéëïãÞò äýóêï-
ëùí óôü÷ùí, õðïêßíçóçò ôïõ åáõôïý, ãåííáéüäùñçò åðÝíäõóçò óå ðñïóðÜ-
èåéá, õðïêßíçóçò ðñïò ôçí êáôÜêôçóç êáé ïëïêëÞñùóç ôïõ óôü÷ïõ êáé åðé-
ìïíÞò üôáí ôï Üôïìï âñßóêåôáé áíôéìÝôùðï ìå åìðüäéá (Stajkovic &
Luthans, 1998). ÔÝôïéåò êáôåõèõíüìåíåò áðü ôï ßäéï ôï Üôïìï ðñùôïâïõëßåò
áíôéêáôïðôñßæïõí ôçí ðñïäñáóôéêÞ äçìéïõñãßá äéáöïñÜò Þ áíôßèåóçò, ðá-
ñÜ ôçí áíôéäñáóôéêÞ ìåßùóç ôçò äéáöïñÜò Þ ôçò áíôßèåóçò, ôçí ïðïßá ïé ëé-
ãüôåñï âÝâáéïé Üíèñùðïé ìðïñåß íá åðéäåßîïõí ìå ðáèçôéêü ôñüðï êáèþò
áíôáðïêñßíïíôáé óå ðñïêëÞóåéò ôïõ åîùôåñéêïý ôïõò ðåñéâÜëëïíôïò. Óõíå-
ðþò, ôá ëéãüôåñï áðïôåëåóìáôéêÜ Üôïìá åßíáé ðåñéóóüôåñï åðéññåðÞ óå
áðïôõ÷ßåò, áðåëðéóßá, ìåéùìÝíç áõôïðåðïßèçóç üôáí ëáìâÜíïõí áñíçôéêÞ
áíáôñïöïäüôçóç, êïéíùíéêÞ áðïäïêéìáóßá, åìðüäéá êáé ðáëéíäñïìÞóåéò, Þ
áêüìá êáé äõóêïëßåò ðïõ äçìéïõñãåß êáíåßò ìüíïò ôïõ, üðùò áõôïáìöéóâÞ-
ôçóç, óêåðôéêéóìü Þ áñíçôéêÝò áíôéëÞøåéò êáé áðïäüóåéò (Bandura &
Locke, 2003). 

Ç Ýííïéá ôçò áõôïáðïôåëåóìáôéêüôçôáò Ý÷åé åñåõíçèåß óå ðïëëïýò ôï-
ìåßò êáé Ý÷åé âñåèåß íá óõó÷åôßæåôáé ìå êëéíéêÜ ðñïâëÞìáôá üðùò öïâßåò,
åèéóìü, êáôÜèëéøç, êáé äïãìáôéóìü. Åðßóçò, óõíÜöåéá åðéóçìáßíåôáé ìå ôï
óôñåò óå äéÜöïñá ðëáßóéá, ôï êÜðíéóìá, ôïí Ýëåã÷ï ôïõ ðüíïõ, ôçí õãåßá
êáé ôéò áèëçôéêÝò åðéäüóåéò. Áí êáé ç Ýñåõíá óõ÷íÜ äåí êÜíåé äéá÷ùñéóìü
ìåôáîý ãåíéêåõìÝíùí êáé åéäéêþí ðåðïéèÞóåùí áðïôåëåóìáôéêüôçôáò,
Ýñåõíåò ðïõ Ý÷ïõí ðñáãìáôïðïéçèåß óôï ðáñåëèüí åíéó÷ýïõí ôçí Üðïøç
üôé èá ðñÝðåé íá ÷ñçóéìïðïéïýíôáé åéäéêÜ åñãáëåßá ìÝôñçóçò ãéá ôéò ðåðïé-
èÞóåéò áðïôåëåóìáôéêüôçôáò óôïõò äéÜöïñïõò ôïìåßò êáèþò Ýôóé ðñïêý-
ðôïõí ðåñéóóüôåñï áîéüðéóôá áðïôåëÝóìáôá (Llorens, Schaufeli, Bakker &
Salanova, 2007). 

¼ðùò áíáöÝñåé êáé ç Betz (2000), ïé ðåðïéèÞóåéò áõôïáðïôåëåóìáôéêü-
ôçôáò åßíáé ðåñéóóüôåñï óõìðåñéöïñéêÜ êáèïñéóìÝíåò êáé ü÷é ãåíéêÝò. Åß-
íáé äõíáôüí íá ãßíåôáé áíáöïñÜ óå áíôéëÞøåéò áõôïáðïôåëåóìáôéêüôçôáò
óå ó÷Ýóç ìå ôá ìáèçìáôéêÜ, ôçí Ýíáñîç êïéíùíéêþí áëëçëåðéäñÜóåùí, ôçí
åðÝíäõóç óå ìåôï÷Ýò Þ ôçí áëëáãÞ åíüò ëÜóôé÷ïõ áõôïêéíÞôïõ. Êáô' åðÝêôá-
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óéí, ï áñéèìüò ùò ðñïò ôá åßäç ðñïóäïêéþí áõôïáðïôåëåóìáôéêüôçôáò åíäÝ-
÷åôáé íá åßíáé áðåñéüñéóôïò, üóïò êáé ï áñéèìüò ôùí ðéèáíþí ðåäßùí óõ-
ìðåñéöïñÜò ðïõ ìðïñïýí íá ïñéóôïýí.

Ç ÅñãáóéáêÞ Áõôïáðïôåëåóìáôéêüôçôá
Ç Ýííïéá ôçò áõôïáðïôåëåóìáôéêüôçôáò Ý÷åé ïñéóôåß êáé ìåôñçèåß ùò

óöáéñéêÞ Ýííïéá ãéá ôçí ðñïóùðéêüôçôá, ãåíéêåõìÝíç óå äéÜöïñïõò ôïìåßò,
åðßóçò ùò ìéá ìåôáâëçôÞ  åîåéäéêåõìÝíïõ ðåäßïõ (ð.÷. ðñïóäïêßåò ãéá ñéøï-
êßíäõíç óõìðåñéöïñÜ) áëëÜ êáé ùò ìåôáâëçôÞ åîåéäéêåõìÝíïõ Ýñãïõ (ð.÷.
ãéá ôçí áíôéìåôþðéóç êÜðïéáò öïâßáò Þ ãéá ôçí åðßëõóç ìáèçìáôéêþí ðñï-
âëçìÜôùí). Ç ÅñãáóéáêÞ Áõôïáðïôåëåóìáôéêüôçôá (Occupational Self-
efficacy) åðéêåíôñþíåôáé óôïí åñãáóéáêü ôïìÝá êáé ïñßæåôáé áðü ôïõò
Schyns & Von Collani (2002) ùò «ç ðåðïßèçóç êÜðïéïõ óôçí éêáíüôçôá êáé
åðÜñêåéÜ ôïõ íá áðïäþóåé áðïôåëåóìáôéêÜ óå êáôáóôÜóåéò êáé óå äéáöï-
ñåôéêÜ Ýñãá óôá ðëáßóéá ìéáò åñãáóßáò». Ðñüêåéôáé ãéá ìéá áîéïëüãçóç ôçò
áõôïáðïôåëåóìáôéêüôçôáò ìå ôñüðï áñêåôÜ åõñý þóôå íá ìðïñïýí íá óõ-
ãêñéèïýí äéáöïñåôéêïß ôýðïé åðáããåëìÜôùí áëëÜ ôáõôü÷ñïíá êáé áñêåôÜ
åéäéêü þóôå íá áðïôåëåß êáëü ðñïâëåðôéêü ðáñÜãïíôá ãéá ôï åñãáóéáêü
ðëáßóéï (Schyns, Torka & Gossling, 2007 üðùò ðáñáôßèåôáé óå ÊïõôóïõìÜ-
ñç, 2009). 

Ï Áíôßêôõðïò ôçò Áõôïáðïôåëåóìáôéêüôçôáò óôï Åñãáóéáêü
Ðëáßóéï

¼ðùò áíáöÝñåé ï Luthans (2002), ç èåùñßá ôïõ Bandura ãéá ôçí áõôïá-
ðïôåëåóìáôéêüôçôá áðïôåëåß ìéá èåôéêÞ ðñïóÝããéóç  êáé ðëçñïß áðïëýôùò
ôá êñéôÞñéá Ýíôáîçò óôéò éêáíüôçôåò ÈåôéêÞò ÏñãáíùóéáêÞò Óõìðåñéöï-
ñÜò1. Ôï ïëïêëçñùìÝíï èåùñçôéêü ðëáßóéï êáé ïé óçìáíôéêÝò Ýñåõíåò ôïõ
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1 Ç ÈåôéêÞ ÏñãáíùóéáêÞ ÓõìðåñéöïñÜ (Positive Organizational Behavior - POB)
áðïôåëåß ìßá áðü ôçò åöáñìïãÝò ôçò èåôéêÞò øõ÷ïëïãßáò óôïí åñãáóéáêü ÷þñï óå óõíÜñ-
ôçóç ìå ôéò Ýííïéåò ôçò ÈåôéêÞò ÏñãáíùóéáêÞò ÊáôÜñôéóçò (Positive Organizational
Scholarship - POS) êáé ôïõ Øõ÷ïëïãéêïý Êåöáëáßïõ (Psychological Capital) (Luthans &
Youssef, 2007). Óýìöùíá ìå ôïí Luthans (2002), ç ÈåôéêÞ ÏñãáíùóéáêÞ ÓõìðåñéöïñÜ
ïñßæåôáé ùò «ç ìåëÝôç ôùí èåôéêÜ ðñïóáíáôïëéóìÝíùí éäéáßôåñùí éêáíïôÞôùí êáé øõ÷ï-
ëïãéêþí äõíáôïôÞôùí ôïõ áíèñþðéíïõ äõíáìéêïý ïé ïðïßåò ìðïñïýí íá ìåôñçèïýí êáé íá
áðïôåëÝóïõí áíôéêåßìåíï áðïôåëåóìáôéêïý ÷åéñéóìïý ãéá ôç âåëôßùóç ôçò áðüäïóçò óôï
óçìåñéíü ÷þñï åñãáóßáò».
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Bandura êáôáäåéêíýïõí óáöþò üôé ôï Üôïìï ìå áõôïðåðïßèçóç åßíáé ðåñéó-
óüôåñï ðéèáíü (Luthans, 2002):

íá åðéëÝîåé íá åìðëáêåß óå Ýíá Ýñãï êáé íá áðïäå÷èåß ôçí ðñüêëçóç.
íá êáôáâÜëëåé ðåñéóóüôåñç ðñïóðÜèåéá êáé íá äéáèÝôåé ðåñéóóüôåñá
êßíçôñá ãéá íá ïëïêëçñþóåé ìå åðéôõ÷ßá ôï Ýñãï.
íá åðéäåßîåé ìåãáëýôåñç åðéìïíÞ áíôéìÝôùðï ìå åìðüäéá Þ ìå ìéá áñ-
÷éêÞ áðïôõ÷ßá.

ÊáôÜ ôá ðñþôá ÷ñüíéá ìåëÝôçò ôçò áõôïáðïôåëåóìáôéêüôçôáò óå ó÷Ýóç
ìå ôá ïñãáíùóéáêÜ ðëáßóéá åéäéêüôåñá, äéåîÞ÷èçêáí ðåñéïñéóìÝíåò Ýñåõ-
íåò, ïé ïðïßåò Ýäåéîáí óõó÷Ýôéóç ìå ôçí áíáæÞôçóç åñãáóßáò, ìå ôïí ôïìÝá
ðáñï÷Þò õðçñåóéþí áóöÜëéóçò êáé ìå ôçí åñåõíçôéêÞ ðáñáãùãéêüôçôá ìå-
ëþí ôçò áêáäçìáúêÞò êïéíüôçôáò (Stajkovic & Luthans, 1998). ÌåôÝðåéôá
Ýñåõíåò Ýêáíáí öáíåñÞ ôç óõó÷Ýôéóç ôçò áõôïáðïôåëåóìáôéêüôçôáò ìå
Ýíáí áñéèìü Üëëùí ó÷åôéêþí ìå ôçí åñãáóéáêÞ áðüäïóç ìåôñÞóåùí, üðùò
ôçí ðñïóáñìïãÞ óôéò íÝåò ôå÷íïëïãßåò (Hill, Smith & Mann, 1987), ôçí áðü-
äïóç ôçò çãåóßáò (Wood, Bandura & Bailey, 1990), ôçí êáôÜêôçóç äåîéïôÞ-
ôùí (Mitchell, Hopper, Daniels, George-Falvy & James, 1994) êáé ôçí ðñï-
óáñìïãÞ óå Ýíá íÝï åñãáóéáêü ðåñéâÜëëïí (Saks, 1995).

Åéäéêüôåñá, ç óõó÷Ýôéóç ìåôáîý áõôïáðïôåëåóìáôéêüôçôáò êáé åñãáóéá-
êÞò áðüäïóçò Ý÷åé áðïäåé÷èåß éó÷õñÞ, êáé ìÜëéóôá éó÷õñüôåñç áðü áõôÞ
ðïõ ðáñïõóéÜæåé ç áõôïáðïôåëåóìáôéêüôçôá  ìå Üëëåò Ýííïéåò ïñãáíùóéá-
êÞò óõìðåñéöïñÜò üðùò åßíáé ç óôï÷ïèÝôçóç, ç áíáôñïöïäüôçóç, ç åðáã-
ãåëìáôéêÞ éêáíïðïßçóç êáé ôá ÷áñáêôçñéóôéêÜ ðñïóùðéêüôçôáò ìå âÜóç ôç
èåùñßá ôùí ÐÝíôå Ðáñáãüíôùí (Luthans, 2002). Ç óõó÷Ýôéóç ôçò áõôïáðï-
ôåëåóìáôéêüôçôáò ìå ôçí åñãáóéáêÞ áðüäïóç Ý÷åé ôåêìçñéùèåß êáé  áðü ìå-
ëÝôåò ãéá ôçí åííïéïëïãéêÞ äïìÞ ôïõ ðõñÞíá áõôïáîéïëïãÞóåùí óôçí ïðïßá
åìðåñéÝ÷åôáé ç Ýííïéá ôçò ãåíéêåõìÝíçò áõôïáðïôåëåóìáôéêüôçôáò
(generalized self-efficacy), ìáæß ìå ôçí áõôïðåðïßèçóç (self-esteem), ôçí
Ýäñá åëÝã÷ïõ (locus of control) êáé ôç óõíáéóèçìáôéêÞ óôáèåñüôçôá
(emotional stability). Ïé Judge & Bono (2001) óå ìåôá-áíÜëõóÞ ôïõò, âáóé-
æüìåíïé óå 274 óõó÷åôßóåéò, êáôÝëçîáí óôï üôé ôá ôÝóóåñá ÷áñáêôçñéóôéêÜ
ðñïóùðéêüôçôáò ðïõ áðïôåëïýí ôïí ðõñÞíá áõôïáîéïëïãÞóåùí âñßóêïíôáé
áíÜìåóá óôïõò éó÷õñüôåñïõò éäéïóõãêñáóéáêïýò ðñïâëåðôéêïýò ðáñÜãï-
íôåò ôüóï ôçò åðáããåëìáôéêÞò éêáíïðïßçóçò üóï êáé ôçò åñãáóéáêÞò áðüäï-
óçò. 

ÅðéðëÝïí, Ý÷åé âñåèåß üôé ç áõôïáðïôåëåóìáôéêüôçôá óõó÷åôßæåôáé èåôé-
êÜ ìå ôçí áíÜëçøç ðñùôïâïõëéþí. Óôï ðëáßóéï ôçò ïñãáíùóéáêÞò áëëáãÞò,
ç ó÷Ýóç ìåôáîý ôçò áíÜëçøçò ðñùôïâïõëéþí êáé áõôïáðïôåëåóìáôéêüôçôáò
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åðéâåâáéþíåôáé áðü ôïõò Morrison & Brantner (1992), ïé ïðïßïé åðéêåíôñþ-
èçêáí óôç ìåëÝôç ðáñáãüíôùí ðïõ åíéó÷ýïõí ôçí åêìÜèçóç ìéáò íÝáò åñ-
ãáóßáò. Ç áõôïáðïôåëåóìáôéêüôçôá âñÝèçêå íá ëåéôïõñãåß ùò åõíïúêüò ðá-
ñÜãïíôáò êáé åíäå÷ïìÝíùò íá åðçñåÜæåé ôéò äéáäéêáóßåò ðïõ ðñïçãïýíôáé
ôçò ïñãáíùóéáêÞò áëëáãÞò. 

Ïé Heuven, Bakker, Schaufeli & Huisman (2006) ìåëÝôçóáí ôï ñüëï ôçò
áõôïáðïôåëåóìáôéêüôçôáò óôçí åêôÝëåóç åñãáóßáò ìå åìðëïêÞ óõíáéóèç-
ìÜôùí êáé êáôÝëçîáí óôï üôé ç áõôïáðïôåëåóìáôéêüôçôá áìâëýíåé ôç ó÷Ýóç
ìåôáîý áðáéôÞóåùí ôçò óõíáéóèçìáôéêÞò åñãáóßáò êáé óõíáéóèçìáôéêÞò
áóõìöùíßáò Þ óýãêñïõóçò, üðùò êáé ôç ó÷Ýóç ìåôáîý óõíáéóèçìáôéêÞò
áóõìöùíßáò Þ óýãêñïõóçò êáé åñãáóéáêÞò äÝóìåõóçò, áóêþíôáò äéáìåóï-
ëáâçôéêü ñüëï. Ïé Noe & Wilk (1993) óõìðåñéÝëáâáí ôçí áõôïáðïôåëåóìá-
ôéêüôçôá óôç ìåëÝôç ôïõò ãéá ôéò áíáðôõîéáêÝò äñáóôçñéüôçôåò åíôïðßæïíôáò
èåôéêÞ óõó÷Ýôéóç, ãåãïíüò ðïõ óçìáßíåé üôé ïé åñãáæüìåíïé ìå õøçëÞ áõôï-
áðïôåëåóìáôéêüôçôá åßíáé ðéèáíüôåñï íá åðåíäýóïõí óôçí êáñéÝñá ôïõò
åðéäéþêïíôáò íá áíáëáìâÜíïõí Ýñãá ìå õøçëÝò áðáéôÞóåéò. ÈåôéêÞ åßíáé ç
åðßäñáóç üóïí áöïñÜ ôéò ßäéåò ôéò äéáäéêáóßåò ïñãáíùóéáêÞò áëëáãÞò, êá-
èþò ôá Üôïìá ìå õøçëÞ áõôïáðïôåëåóìáôéêüôçôá ðáñïõóéÜæïõí ìåãáëýôå-
ñç óôáèåñüôçôá êáé åðéìïíÞ áðÝíáíôé óå ðéèáíÜ åìðüäéá Þ íÝá äåäïìÝíá
ðïõ öÝñíïõí ïé áëëáãÝò, åíþ ç áðüäïóÞ ôïõò ðáñáìÝíåé óôáèåñÞ êáé ìåôÜ
áðü áëëáãÝò óôï ðåñéå÷üìåíï ôçò åñãáóßáò ôïõò (Schyns et al., 2007).

Ïé McDonald & Siegall (1992) ìåëÝôçóáí ôïí áíôßêôõðï ôçò áõôïáðïôå-
ëåóìáôéêüôçôáò óôéò óôÜóåéò áðÝíáíôé óôçí åñãáóßá, óôç óõìðåñéöïñÜ êáé
óôçí áðüäïóç åñãáæüìåíùí óå ôå÷íéêÝò áãñïôéêÝò åñãáóßåò ôùí ïðïßùí ç
åñãáóßá åß÷å õðïóôåß ìåãÜëåò áëëáãÝò. Ç áõôïáðïôåëåóìáôéêüôçôÜ ôïõò
(óõãêåêñéìÝíá ç ôå÷íïëïãéêÞ áõôïáðïôåëåóìáôéêüôçôá) Ýäåéîå íá óõó÷åôß-
æåôáé èåôéêÜ ìå ôçí éêáíïðïßçóç, ôçí áöïóßùóç êáé ôçí ðïéüôçôá ôçò åñãá-
óßáò åíþ åß÷å áñíçôéêÞ óõó÷Ýôéóç ìå ôéò êáèõóôåñÞóåéò êáé ôéò áðïõóßåò
(üðùò ðáñáôßèåôáé óå ÊïõôóïõìÜñç, 2009).

Ç Óõó÷Ýôéóç ôùí ÐåðïéèÞóåùí Áõôïáðïôåëåóìáôéêüôçôáò ìå
Äåßêôåò Åõåîßáò êáé Õãåßáò óôá Ðëáßóéá ôçò Åñãáóßáò

Ï Bandura Ý÷åé ÷áñáêôçñßóåé ôéò ðñïóäïêßåò áðïôåëåóìáôéêüôçôáò Þ
áõôïáðïôåëåóìáôéêüôçôáò, ùò éó÷õñüôåñï ðñïâëåðôéêü ðáñÜãïíôá ôçò óõ-
ìðåñéöïñÜò óå ó÷Ýóç ìå ôéò ðñïóäïêßåò áðïôåëåóìÜôùí (ðïõ áöïñïýí ôçí
ðßóôç üôé ìéá óõãêåêñéìÝíç óõìðåñéöïñÜ èá ðáñÜãåé Ýíá åðéèõìçôü áðïôÝ-
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ëåóìá). ÅðéðñïóèÝôùò, Ý÷åé ÷áñáêôçñßóåé ôçí áõôïáðïôåëåóìáôéêüôçôá ùò
ôçí éó÷õñüôåñç ìåôáâëçôÞ ðñüâëåøçò ôçò óõìðåñéöïñÜò (Magaletta &
Oliver, 1999). Ìéá áéóéüäïîç áíôßëçøç ðñïóùðéêÞò áðïôåëåóìáôéêüôçôáò
õðïâïçèÜ ôá åðéôåýãìáôá êáé åíéó÷ýåé ôá åðßðåäá åõåîßáò, óõó÷åôßæåôáé
äçëáäÞ åõñýôåñá ìå èåôéêÜ óõíáéóèÞìáôá ôá ïðïßá ðñïÜãïõí ôçí õãåßá
(Sahu & Rath, 2003). Êáèþò ç êïéíùíéêÞ ðñáãìáôéêüôçôá âñßèåé äõóêï-
ëéþí, áðáéôåßôáé áðü ôá Üôïìá ìéá éó÷õñÞ áíôßëçøç ðñïóùðéêÞò áðïôåëå-
óìáôéêüôçôáò ðñïêåéìÝíïõ íá êáôáâÜëëïõí ôéò áðáñáßôçôåò óå êÜèå ðåñß-
ðôùóç ðñïóðÜèåéåò. Ìéá èåôéêÞ ùóôüóï áíôßëçøç áðïôåëåóìáôéêüôçôáò
Ý÷åé êáôáäåé÷èåß üôé óõìâÜëëåé ôüóï óôçí áíÜðôõîç ôçò øõ÷éêÞò, óùìáôéêÞò
êáé ðíåõìáôéêÞò åõåîßáò üóï êáé óôçí åðéôõ÷Þ áðüäïóç óå ðïëëïýò ôïìåßò.

Åéäéêüôåñá óôïí ôïìÝá ôçò åñãáóßáò, ç áõôïáðïôåëåóìáôéêüôçôá Ý÷åé
ìåëåôçèåß åîáíôëçôéêÜ óå ó÷Ýóç ìå ôçí åñãáóéáêÞ áðüäïóç êáé Ý÷åé áñ÷ß-
óåé íá åðåêôåßíåôáé êáé óôï êñßóéìï ðåäßï ôçò õãåßáò êáé åõåîßáò ôùí åñãá-
æüìåíùí. Ôá õðÜñ÷ïíôá åìðåéñéêÜ äåäïìÝíá Ý÷ïõí êáôÜ âÜóç ôåêìçñéþóåé
ôç èåôéêÞ óõó÷Ýôéóç ôçò áéóéïäïîßáò êáé ôçò åìðéóôïóýíçò êÜðïéïõ óôéò éêá-
íüôçôÝò ôïõ ìå ôçí õðïêåéìåíéêÞ åõåîßá êáé ôçí õãåßá (Wrosch et al., 2003).
Óçìåéþíåôáé üôé ç õðïêåéìåíéêÞ åõåîßá áíôéêáôïðôñßæåé ôéò áîéïëïãÞóåéò
ôùí áíèñþðùí ãéá ôç æùÞ ôïõò êáé ðåñéëáìâÜíåé ôçí åõôõ÷ßá, ôá åõ÷Üñéóôá
óõíáéóèÞìáôá, ôçí éêáíïðïßçóç áðü ôç æùÞ êáé ìéá ó÷åôéêÞ áðïõóßá äõóÜ-
ñåóôùí äéáèÝóåùí êáé óõíáéóèçìÜôùí (Diener et al., 2003). 

Ç áõôïáðïôåëåóìáôéêüôçôá óõãêåêñéìÝíá, ç ïðïßá óõó÷åôßæåôáé ìå ôéò
ðáñáðÜíù Ýííïéåò åßíáé üìùò äéáöïñïðïéçìÝíç áðü áõôÝò êáé Ý÷åé óõó÷å-
ôéóôåß ìå ðïéêßëïõò äåßêôåò õãåßáò. Ãéá ðáñÜäåéãìá, ïé éó÷õñÝò ðñïóäïêßåò
ðñïóùðéêÞò åðéäåîéüôçôáò Þ áõôïáðïôåëåóìáôéêüôçôáò Ý÷ïõí äåßîåé õøçëÞ
óõíÜöåéá ìå ôç èåôéêÞ áíôéìåôþðéóç ôïõ óôñåò (Fleishman, 1984), åíþ ç
õøçëÞ áõôïáðïôåëåóìáôéêüôçôá óõíäÝåôáé êáé ìå ôç ñýèìéóç ôçò äéáäéêá-
óßáò ôïõ óôñåò, ìå ìåãáëýôåñç áõôïðåðïßèçóç, õøçëüôåñïõò äåßêôåò åõå-
îßáò, êáëýôåñç óùìáôéêÞ êáôÜóôáóç êáé êáëýôåñç ðñïóáñìïãÞ êáé áðïêá-
ôÜóôáóç áðü ïîåßåò Þ ÷ñüíéåò áóèÝíåéåò (Bandura, 1997· Bisschop,
Knegsman, Beekman & Deeg, 2004· Kuijer & Ridder, 2003 üðùò ðáñáôßèå-
ôáé óå Karademas, 2006). Áðü ôçí Üëëç ðëåõñÜ, ç ìåéùìÝíç áõôïáðïôåëå-
óìáôéêüôçôá óõó÷åôßæåôáé ü÷é ìüíï ìå ÷áìçëüôåñá åðßðåäá õðïêåéìåíéêÞò
åõåîßáò (ð.÷. Barlow, Wright & Cullen, 2002) áëëÜ êáé ìå ôçí åìöÜíéóç ðå-
ñéóóüôåñùí óõìðôùìÜôùí Üã÷ïõò êáé êáôÜèëéøçò (ð.÷. Faure & Loxton,
2003).

ÓõãêåêñéìÝíá, üóïí áöïñÜ óôï åñãáóéáêü óôñåò êáé ôéò ðåðïéèÞóåéò áõ-
ôïáðïôåëåóìáôéêüôçôáò, ôá åìðåéñéêÜ äåäïìÝíá åßíáé ó÷åôéêþò ðåñéïñéóìÝ-
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íá, êáèþò ïé óôñåóïãüíïé ðáñÜãïíôåò Ý÷ïõí êáôÜ âÜóç ìåëåôçèåß êáôÜ âÜ-
óéí óå ó÷Ýóç ìå ôá áðïôåëÝóìáôá êáé ü÷é ôüóï óå ó÷Ýóç ìå ôéò ðåðïéèÞóåéò
ãéá ôïí åáõôü (Jex & Gudanowski, 1992). Ùóôüóï, Ý÷åé ãßíåé öáíåñü üôé ïé
ðåñéâáëëïíôéêïß óôñåóïãüíïé ðáñÜãïíôåò áëëçëåðéäñïýí ìå ôá áôïìéêÜ ÷á-
ñáêôçñéóôéêÜ ðáñÜãïíôáò áíôéäñÜóåéò óôñåò êáé ç áõôïáðïôåëåóìáôéêüôç-
ôá (óýìöùíá ìå ôï ìïíôÝëï ôùí Beehr & Newman, 1978) áðïôåëåß äéáìåóï-
ëáâçôéêÞ ìåôáâëçôÞ óôçí ðáñáðÜíù äéáäéêáóßá. Ç ðñüâëåøç åßíáé üôé ôá
Üôïìá ðïõ äåí ðéóôåýïõí üôé èá ìðïñÝóïõí íá áíôáðïêñéèïýí óôéò åðáã-
ãåëìáôéêÝò ôïõò åõèýíåò (÷áìçëÜ åðßðåäá áõôïáðïôåëåóìáôéêüôçôáò) èá
áíôéìåôùðßæïõí ôïõò ïñãáíùóéáêïýò óôñåóïãüíïõò ðáñÜãïíôåò ùò ðåñéó-
óüôåñï áðåéëçôéêïýò êáé èá åêäçëþíïõí ðéï áñíçôéêÝò áíôéäñÜóåéò áðü
üóïõò áéóèÜíïíôáé óßãïõñïé ãéá ôïí åáõôü ôïõò (õøçëÜ åðßðåäá áõôïáðïôå-
ëåóìáôéêüôçôáò). 

Óôç ìåëÝôç ôùí Kahn & Long (1988), ç áõôïáðïôåëåóìáôéêüôçôá êáé äýï
ðåñéâáëëïíôéêïß ðáñÜãïíôåò, óõãêåêñéìÝíá ïé åñãáóéáêïß óôñåóïãüíïé ðá-
ñÜãïíôåò êáé ïé åñãáóéáêïß õðïóôçñéêôéêïß ðáñÜãïíôåò, ìåëåôÞèçêáí ùò
ìåôáâëçôÝò ðñüâëåøçò ôçò åõåîßáò ìå üñïõò éäéïóõãêñáóéáêïý Üã÷ïõò êáé
åñãáóéáêÞò áðüäïóçò. Ç áõôïáðïôåëåóìáôéêüôçôá êáé ïé áíôéëÞøåéò åñãá-
óéáêïý óôñåò óõíÝâáëáí óçìáíôéêÜ óôçí ðñüâëåøç ôçò ðáñáôçñïýìåíçò
äéáêýìáíóçò óôéò ìåôñÞóåéò ôçò åõåîßáò üðùò êáé ôùí åðéäñÜóåùí óôçí
áðüäïóç. 

Ïé Jex & Bliese (1999), âáóéóìÝíïé óå óõëëïãÞ äåäïìÝíùí áðü äåßãìá
2.273 áìåñéêáíþí óôñáôéùôéêþí õðáëëÞëùí, âñÞêáí üôé ôüóï ç ðñïóùðéêÞ
(personal efficacy) üóï êáé ç óõëëïãéêÞ áðïôåëåóìáôéêüôçôá (collective
efficacy)2 ìåôñßáæáí ôç óõó÷Ýôéóç ìåôáîý óôñåóïãüíùí ðáñáãüíôùí
(stressors) êáé ðáñáãüíôùí ðßåóçò (strains). Ïé óõììåôÝ÷ïíôåò ìå éó÷õñÞ
áõôïáðïôåëåóìáôéêüôçôá áíôéäñïýóáí ëéãüôåñï áñíçôéêÜ ìå üñïõò øõ÷ï-
ëïãéêÞò êáé óùìáôéêÞò ðßåóçò óôéò áõîçìÝíåò þñåò åñãáóßáò êáé ôïí åñãá-
óéáêü öüñôï óå ó÷Ýóç ìå ôá Üôïìá ìå ÷áìçëÜ åðßðåäá áíáöåñüìåíçò áðï-
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2 Ï Bandura, üðùò êáé Üëëïé ìåëåôçôÝò, Ý÷åé õðïóôçñßîåé ôçí åöáñìïãÞ ôçò Ýííïéáò
ôçò áõôïáðïôåëåóìáôéêüôçôáò êáé óå åðßðåäï ïìÜäùí. Óýìöùíá ìå ôïí ßäéï ç óõëëïãéêÞ
áðïôåëåóìáôéêüôçôá ïñßæåôáé ùò «ç êïéíÞ áíÜìåóá óôá ìÝëç ôçò ðßóôç ìéáò ïìÜäáò óôéò
óõíäõáóìÝíåò éêáíüôçôåò ôçò íá ïñãáíþíåé êáé íá åêôåëåß ôéò áðáñáßôçôåò óåéñÝò äñÜóå-
ùí ðñïêåéìÝíïõ íá ðáñïõóéÜæåé óõãêåêñéìÝíá åðßðåäá åðßôåõîçò» (Bandura, 1997). Ç
óõëëïãéêÞ áðïôåëåóìáôéêüôçôá äåí áðïôåëåß áðëþò ôï Üèñïéóìá ôùí ðåðïéèÞóåùí áðï-
ôåëåóìáôéêüôçôáò ôùí áôüìùí-ìåëþí ôçò ïìÜäáò, áíáäýåôáé ùò ìéá éäéüôçôá ïìáäéêïý
åðéðÝäïõ (Salanova êáé óõíåñãÜôåò, 2003).
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ôåëåóìáôéêüôçôáò. ÅðéðëÝïí, ôá Üôïìá ìå õøçëÜ åðßðåäá áõôïáðïôåëåóìá-
ôéêüôçôáò áíôáðïêñßèçêáí ðåñéóóüôåñï èåôéêÜ áíáöïñéêÜ ìå ôçí åðáããåë-
ìáôéêÞ ôïõò éêáíïðïßçóç ãéá Ýñãá õøçëÞò óçìáíôéêüôçôáò. 

Ç óõëëïãéêÞ áðïôåëåóìáôéêüôçôá öÜíçêå åðßóçò íá ìåôñéÜæåé ôç óõó÷Ý-
ôéóç ìåôáîý åñãáóéáêïý öüñôïõ êáé åðáããåëìáôéêÞò éêáíïðïßçóçò êáé ìå-
ôáîý óçìáíôéêüôçôáò Ýñãïõ êáé ïñãáíùóéáêÞò áöïóßùóçò. Ç ìåëÝôç ôùí
Siu êáé óõíåñãáôþí (2005) óå äåßãìá 234 åñãáæüìåíùí óôï ×ïíãê Êïíãê
êáé ôï Ðåêßíï, Ýäåéîå êáé ðÜëé ôïí ðáñåìâáôéêü ñüëï ôùí ðåðïéèÞóåùí áõ-
ôïáðïôåëåóìáôéêüôçôáò ïé ïðïßåò ìåôñßáæáí ôçí áñíçôéêÞ åðßðôùóç ïñéóìÝ-
íùí áðü ôïõò åîåôáæüìåíïõò óôñåóïãüíïõò åñãáóéáêïýò ðáñÜãïíôåò óôçí
åõåîßá ôùí åñãáæüìåíùí. ÔÝëïò, ç áõôïáðïôåëåóìáôéêüôçôá öÜíçêå íá óõ-
ó÷åôßæåôáé èåôéêÜ ìå ôçí åñãáóéáêÞ éêáíïðïßçóç.

Éäéáßôåñï åíäéáöÝñïí ðáñïõóéÜæïõí ôá ðïñßóìáôá ôçò Ýñåõíáò ôùí Jex
& Gudanowski (1992) ó÷åôéêÜ ìå ôçí äéáöïñïðïßçóç ôïõ ñüëïõ ôçò áôïìé-
êÞò êáé óõëëïãéêÞò áõôïáðïôåëåóìáôéêüôçôáò óôç äéáäéêáóßá åêäÞëùóçò
åñãáóéáêïý óôñåò. Ïé åñåõíçôÝò äéåñåõíþíôáò ôç ó÷Ýóç ìåôáîý óôñåóïãü-
íùí ðáñáãüíôùí (áóÜöåéá ñüëïõ, ðåñéïñéóìïß ìå âÜóç ôçí êáôÜóôáóç,
ùñÜñéï), ðéÝóåùí (åðáããåëìáôéêÞ äõóáñÝóêåéá, Üã÷ïò, ìáôáßùóç êáé ðñü-
èåóç ãéá áðï÷þñçóç) êáé ðåðïéèÞóåùí áðïôåëåóìáôéêüôçôáò (áôïìéêÝò êáé
óõëëïãéêÝò) êáôÝëçîáí óôï óõìðÝñáóìá üôé ç áôïìéêÞ áðïôåëåóìáôéêüôçôá
óõó÷åôéæüôáí ìå äýï ôýðïõò ðßåóçò, ìå ôï Üã÷ïò êáé ôç ìáôáßùóç, ÷ùñßò Üë-
ëåò åðéäñÜóåéò äéáìåóïëÜâçóçò Þ ìåôñéáóìïý. 

Ç óõëëïãéêÞ áðïôåëåóìáôéêüôçôá ùóôüóï, ðáñïõóßáæå éó÷õñÞ óõó÷Ýôé-
óç ôüóï ìå äýï áðü ôïõò ôñåéò óôñåóïãüíïõò ðáñÜãïíôåò (áóÜöåéá ñüëïõ
êáé ðåñéïñéóìïß ìå âÜóç ôçí êáôÜóôáóç), üóï êáé ìå üëåò ôéò ìåôáâëçôÝò
ìÝôñçóçò ôçò ðßåóçò. ÖÜíçêå åðßóçò íá ìåôñéÜæåé ôéò åðéðôþóåéò ôùí áõîç-
ìÝíùí ùñþí åñãáóßáò, åíþ äéáìåóïëáâïýóå óôç ó÷Ýóç ìåôáîý ðåñéïñé-
óìþí (ïé ïðïßïé ó÷åôßæïíôáé ìå ôïõò óõíáäÝëöïõò, ôïõò ðñïúóôÜìåíïõò, ôéò
äéáêïðÝò áðü Üëëïõò, ôçí ðëçììåëÞ âïÞèåéá áðü Üëëïõò ê.ëð.) êáé äõóáñÝ-
óêåéáò üðùò êáé ðñüèåóçò ãéá áðï÷þñçóç. Ôï Üìåóï äçëáäÞ áðïôÝëåóìá
ôùí ðåñéïñéóìþí êáôáäåéêíýåôáé ç ìåéùìÝíç óõëëïãéêÞ áðïôåëåóìáôéêüôç-
ôá, ðïõ ìå ôç óåéñÜ ôçò ïäçãåß óå áßóèçìá ðßåóçò óôçí åñãáóßá, ôï ïðïßï
êáé åêöñÜæåôáé ùò äõóáñÝóêåéá êáé ðñüèåóç ãéá áðï÷þñçóç.

ÁíÜëïãá åßíáé ôá áðïôåëÝóìáôá êáé óå ìåôñÞóåéò ôçò åéäéêüôåñçò ìåôá-
âëçôÞò ôçò åðáããåëìáôéêÞò åîïõèÝíùóçò, ôïõ óõíäñüìïõ ìå ôéò ðïëëáðëÝò
åðéðôþóåéò óôçí õãåßá êáé åõåîßá ôùí åñãáæüìåíùí. Ãéá ðáñÜäåéãìá, ïé
Salanova, Peiro êáé Schaufeli (2002) åîÝôáóáí ôï äéáìåóïëáâçôéêü ñüëï
ôùí åîåéäéêåõìÝíùí åðéðÝäùí áõôïáðïôåëåóìáôéêüôçôáò (äçëáäÞ ôçò ãåíé-
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êåõìÝíçò áõôïáðïôåëåóìáôéêüôçôáò êáé ôçò áõôïáðïôåëåóìáôéêüôçôáò óå
ó÷Ýóç ìå ôç ÷ñÞóç çëåêôñïíéêþí õðïëïãéóôþí) óôï ìïíôÝëï Åñãáóéáêþí
ÁðáéôÞóåùí-ÅëÝã÷ïõ (JD-C) êáé ôéò åðéðôþóåéò ôïõò óôçí åðáããåëìáôéêÞ
åîïõèÝíùóç (äçëáäÞ ôçí åîÜíôëçóç êáé ôïí êõíéóìü). Ïé åñåõíçôÝò êáôÝëç-
îáí óôï óõìðÝñáóìá üôé ç åîåéäéêåõìÝíç áõôïáðïôåëåóìáôéêüôçôá (äçëáäÞ
ç ó÷åôéêÞ ìå ôç ÷ñÞóç çëåêôñïíéêþí õðïëïãéóôþí) ìåôñßáæå ôç ó÷Ýóç ìåôá-
îý åñãáóéáêþí áðáéôÞóåùí-åëÝã÷ïõ êáé ôùí åðéðÝäùí ôùí äýï äéáóôÜóåùí
åðáããåëìáôéêÞò åîïõèÝíùóçò.

Óçìáíôéêüò áñéèìüò ìåëåôþí Ý÷ïõí ùò êåíôñéêü áíôéêåßìåíï äéåñåýíç-
óçò ôç óõó÷Ýôéóç ìåôáîý áõôïáðïôåëåóìáôéêüôçôáò êáé åõåîßáò Þ õðïêåéìå-
íéêÞò åõåîßáò, ìå ôç ìåóïëÜâçóç ðïëëÝò öïñÝò Üëëùí ìåôáâëçôþí. Óå êÜèå
ðåñßðôùóç ùóôüóï äéáöáßíåôáé ç èåôéêÞ åðéññïÞ ôùí ðåðïéèÞóåùí áõôïá-
ðïôåëåóìáôéêüôçôáò óôç ãåíéêÞ åõåîßá ôùí áôüìùí. Ïé Tong & Song (2004)
êáôÝëçîáí óôï óõìðÝñáóìá üôé ôá Üôïìá ìå éó÷õñüôåñç ãåíéêåõìÝíç áõôïá-
ðïôåëåóìáôéêüôçôá ðáñïõóéÜæïõí õøçëüôåñá åðßðåäá õðïêåéìåíéêÞò åõå-
îßáò. Óôçí ïìÜäá ìÜëéóôá ôùí öïéôçôþí ÷áìçëïý êïéíùíéêïïéêïíïìéêïý
åðéðÝäïõ, ç ãåíéêåõìÝíç áõôïáðïôåëåóìáôéêüôçôá óõó÷åôéæüôáí èåôéêÜ ìå
ôï ãåíéêü óõíáßóèçìá, ôçí éêáíïðïßçóç áðü ôç æùÞ êáé ôçí åõåîßá. 

Ïé Salanova êáé óõíåñãÜôåò (2003) áîéïëüãçóáí ôçí õðïêåéìåíéêÞ åõå-
îßá ôüóï áñíçôéêÜ, ùò Üã÷ïò, üóï êáé èåôéêÜ, ùò äÝóìåõóç. Ìåëåôþíôáò ôéò
åðéäñÜóåéò ôùí äõíçôéêþí ïìÜäùí óôçí åõåîßá, ïäçãÞèçêáí óôï óõìðÝñá-
óìá üôé ç óõëëïãéêÞ áõôïáðïôåëåóìáôéêüôçôá åðÝ÷åé ñüëï ìåôñéáóìïý áíá-
öïñéêÜ ìå ôçí åõåîßá êáé ôçí áðüäïóç. ÓõãêåêñéìÝíá, üëåò ïé åîåôáæüìåíåò
ïìÜäåò ðïõ äïýëåõáí ìå ðßåóç ÷ñüíïõ êáé ðáñïõóßáæáí ÷áìçëÜ åðßðåäá
óõëëïãéêÞò áõôïáðïôåëåóìáôéêüôçôáò åß÷áí áõîçìÝíá åðßðåäá óõëëïãéêïý
Üã÷ïõò. Ïé ïìÜäåò óõíïìéëßáò ìÝóù äéáäéêôýïõ ðáñïõóßáæáí áýîçóç ôçò
óõëëïãéêÞò äÝóìåõóçò ìüíï óôçí ðåñßðôùóç ðïõ áéóèÜíïíôáí ôç óõëëïãéêÞ
ôïõò áðïôåëåóìáôéêüôçôá õøçëÞ. Åðßóçò, Üëëåò ìåëÝôåò Ý÷ïõí êáôáäåßîåé
ôçí åðßäñáóç åíßó÷õóçò ìéáò éó÷õñÞò áíôßëçøçò óõëëïãéêÞò áðïôåëåóìáôé-
êüôçôáò óôç óõëëïãéêÞ åõåîßá üðùò êáé óôçí áðüäïóç ôçò ïìÜäáò (Jex &
Bliese, 1999· Schaubroeek, Lam & Xie, 2000). 

Ïé Jimmieson êáé óõíåñãÜôåò (2004) Ýäåéîáí üôé ç ðëçñïöüñçóç ó÷åôé-
êÜ ìå ôçí ïñãáíùóéáêÞ áëëáãÞ, ìÝóù ôçò èåôéêÞò ôçò óõó÷Ýôéóçò ìå ôç ó÷å-
ôéæüìåíç ìå ôçí áëëáãÞ áõôïáðïôåëåóìáôéêüôçôá, óõíäÝåôáé ìå ôçí øõ÷ïëï-
ãéêÞ åõåîßá, ôç äÝóìåõóç ôùí ðåëáôþí êáé ôçí åðáããåëìáôéêÞ éêáíïðïßçóç.
Áíáäåéêíýåôáé åðéðëÝïí ç èåôéêÞ åðßäñáóç ôçò áõôïáðïôåëåóìáôéêüôçôáò
óôçí ðñïóáñìïãÞ óôçí ïñãáíùóéáêÞ áëëáãÞ, áëëÜ êáé ç óõó÷ÝôéóÞ ôçò ìå
ìåéùìÝíåò áîéïëïãÞóåéò óôñåóïãüíùí êáôáóôÜóåùí.
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Áîßæåé íá óçìåéùèåß üôé ç åõåîßá Ý÷åé åðßóçò ìåëåôçèåß óå ó÷Ýóç ìå ôçí
áéóéïäïîßá, ôçí åëðßäá êáé ôçí áõôïáðïôåëåóìáôéêüôçôá. ¢ëëùóôå ðÝñá
áðü ôéò ðåðïéèÞóåéò áðïôåëåóìáôéêüôçôáò, ïé Ýííïéåò ôçò áéóéïäïîßáò/ïðôé-
ìéóìïý êáé ôçò åëðßäáò Ý÷ïõí êáôÜ óõóôçìáôéêü ôñüðï óõó÷åôéóôåß ìå ôçí
õãåßá êáé ôç ëåéôïõñãéêüôçôá. Ç Ýñåõíá ôïõ Karademas (2006) óå äåßãìá
201 áôüìùí Ýäåéîå ôç óõó÷Ýôéóç ôùí ðñïóäïêéþí áõôïáðïôåëåóìáôéêüôçôáò
(ùò áíáðáñÜóôáóçò ôïõ éêáíïý åáõôïý) êáé ôçò áíôéëáìâáíüìåíçò êïéíùíé-
êÞò õðïóôÞñéîçò (ùò áíáðáñÜóôáóçò ôïõ âïçèçôéêïý êüóìïõ) ìå ôçí åõå-
îßá, ç ïðïßá áîéïëïãåßôï ìå üñïõò éêáíïðïßçóçò áðü ôç æùÞ êáé êáôáèëéðôé-
êÞò óõìðôùìáôïëïãßáò. Ç ðáñáðÜíù ó÷Ýóç öÜíçêå íá äéáìåóïëáâåßôáé
áðü ôçí áéóéïäïîßá, ìå ðñïâëåðôéêïýò ðáñÜãïíôåò ôçí êáèçìåñéíÞ óõíáé-
óèçìáôéêÞ õðïóôÞñéîç êáé ôçí áõôïáðïôåëåóìáôéêüôçôá. 

Ðáñüìïéá óõìðåñÜóìáôá Ýñ÷ïíôáé óå óõìöùíßá ìå ôï ìïíôÝëï ôçò íÝáò
ãíùóôéêÞò «äüìçóçò» ôçò ðñïóùðéêüôçôáò ðïõ Ý÷åé ðñïôåßíåé ï Cervone
(2004) êáé óýìöùíá ìå ôï ïðïßï ç óõìðåñéöïñÜ âáóßæåôáé óå äïìÝò ãíþóçò
êáé äéáäéêáóßåò áîéïëüãçóçò, ìå ôéò äåýôåñåò íá êáôáëÞãïõí óôéò ðñþôåò.
Ìå âÜóç áõôü, ìðïñåß íá õðïóôçñé÷èåß üôé ç áõôïáðïôåëåóìáôéêüôçôá êáé
ç áíôéëáìâáíüìåíç êïéíùíéêÞ õðïóôÞñéîç áíáðáñéóôïýí ôç ãíþóç ãéá ôïí
åáõôü (ôï íá åßíáé êáíåßò éêáíüò) êáé ôïí êüóìï (ôï íá åßíáé êáíåßò öéëé-
êüò) ðïõ ìå ôç óåéñÜ ôïõò ïäçãïýí óôçí åêôßìçóç ôïõ ìÝëëïíôïò ùò ðéèáíÜ
êáëïý êáé áðïäïôéêïý (áéóéïäïîßá), üðùò êáé óå êáëýôåñç ëåéôïõñãéêüôçôá
êáé êáôÜóôáóç õãåßáò. Êáô' áíáëïãßáí, ïé Magaletta & Oliver (1999) ìÝóù
áíÜëõóçò ðïëëáðëÞò ðáëéíäñüìçóçò, êáôÝäåéîáí ôç óôáôéóôéêÜ óçìáíôéêÞ
êáé ìïíáäéêÞ óõìâïëÞ ôçò áõôïáðïôåëåóìáôéêüôçôáò, ôçò áéóéïäïîßáò êáé
ôçò åëðßäáò óôçí ðñüâëåøç ôçò åõåîßáò. ¼ðùò ôïíßæïõí ïé åñåõíçôÝò, ç áõ-
ôïáðïôåëåóìáôéêüôçôá, ç áéóéïäïîßá êáé ç åëðßäá áðïôåëïýí ó÷åôéæüìåíåò
áëëÜ ü÷é ôáõôüóçìåò Ýííïéåò, ìå êåíôñéêü ðõñÞíá ôéò ðñïóäïêßåò. Ç Ýííïéá
ôçò åëðßäáò åìðåñéÝ÷åé ðñïóäïêßåò áõôïáðïôåëåóìáôéêüôçôáò üðùò êáé
ðñïóäïêßåò áðïôåëåóìÜôùí åíþ êáé ïé ôñåéò Ýííïéåò áðïôåëïýí éó÷õñïýò,
áí ü÷é ôïõò éó÷õñüôåñïõò, ðáñÜãïíôåò êáèïñéóìïý ôçò óõìðåñéöïñÜò.

Ç áõôïáðïôåëåóìáôéêüôçôá êáé ç åõåîßá óôá ðëáßóéá ôçò åñãáóßáò
Ý÷ïõí ôÝëïò ìåëåôçèåß êáé óå ó÷Ýóç ìå ôç óõììåôï÷Þ. Ïé Sahu & Rath
(2003) ÷ñçóéìïðïéþíôáò Ýíá ðåéñáìáôéêü ó÷åäéáóìü 2x2: (åñãáæüìåíåò-ìç
åñãáæüìåíåò ãõíáßêåò) êáé (ìå óõììåôï÷Þ óôçí ïéêïãÝíåéá-ìå ìåéùìÝíç
óõììåôï÷Þ óôçí ïéêïãÝíåéá) óõíÝêñéíáí ôéò óõììåôÝ÷ïõóåò ìå âÜóç ôéò ðå-
ðïéèÞóåéò áõôïáðïôåëåóìáôéêüôçôÜò ôïõò. Óçìåéþíåôáé üôé ç óõììåôï÷Þ
óôçí ïéêïãÝíåéá ïñßæåôáé ùò ç ãíùóôéêÞ êáôÜóôáóç Þ ðßóôç øõ÷ïëïãéêÞò
ôáýôéóçò ìå ôï ïéêïãåíåéáêü ðëáßóéï. Ôá åõñÞìáôá Ýäåéîáí õøçëüôåñá åðß-
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ðåäá áõôïáðïôåëåóìáôéêüôçôáò ôùí åñãáæüìåíùí ãõíáéêþí óå ó÷Ýóç ìå ôéò
ìç åñãáæüìåíåò, üðùò êáé ôùí ãõíáéêþí ìå áßóèçìá óõììåôï÷Þò óå ó÷Ýóç
ìå åêåßíåò ìå ìåéùìÝíï áßóèçìá óõììåôï÷Þò. ÅðéðëÝïí üìùò, áíáäåß÷èçêå
ç éó÷õñÞ èåôéêÞ óõó÷Ýôéóç ìåôáîý áõôïáðïôåëåóìáôéêüôçôáò êáé åõåîßáò.
ÊáôÜ ôïõò åñåõíçôÝò, ç óõó÷Ýôéóç áõôÞ íïåßôáé êõñßùò ìå âÜóç ôï üôé ïé ðå-
ðïéèÞóåéò áðïôåëåóìáôéêüôçôáò áðïôåëïýí äéáäéêáóßá ðñïóáñìïãÞò êáé
óõìâÜëïõí óçìáíôéêÜ óôï åðßðåäï êáé ôçí ðïéüôçôá ôçò áíèñþðéíçò ëåé-
ôïõñãéêüôçôáò.

ÓõìðåñÜóìáôá

ÓõíïëéêÜ, ôá äéáèÝóéìá åìðåéñéêÜ äåäïìÝíá áðïôõðþíïõí ôç óõó÷Ýôéóç
ôùí éó÷õñþí áíôéëÞøåùí ðñïóùðéêÞò áðïôåëåóìáôéêüôçôáò ìå ôçí êáëýôå-
ñç õãåßá êáé ôá áõîçìÝíá åðßðåäá óùìáôéêÞò, øõ÷éêÞò êáé ðíåõìáôéêÞò åõ-
åîßáò. Áíôßèåôá, ôá ÷áìçëÜ åðßðåäá áõôïáðïôåëåóìáôéêüôçôáò óõíäÝïíôáé
ìå êáôáèëéðôéêÞ óõìðôùìáôïëïãßá, Üã÷ïò, áßóèçìá áâïçèçóßáò êáé Üëëåò
äõóìåíåßò åðéðôþóåéò. Ç áíÜðôõîç ðáñáãùãéêþí ðçãþí áõôïáðïôåëåóìáôé-
êüôçôáò óôá ðëáßóéá ôçò åñãáóßáò áíáäåéêíýåôáé æÞôçìá ðñùôáñ÷éêÞò óç-
ìáóßáò, êáèþò åõíïåß ôçí áðüäïóç êáé ôçí åðéôõ÷Þ Ýêâáóç ôùí ðñïóðáèåé-
þí ü÷é ìüíï Üìåóá, áëëÜ êáé ìÝóù åíßó÷õóçò ôçò èåôéêüôçôáò óôá ðëáßóéá
ôùí ïñãáíéóìþí. Ç èåôéêÞ ðñïóÝããéóç óôïõò ïñãáíéóìïýò åðéêåíôñþíåôáé
áêñéâþò óôá èåôéêÜ óõíáéóèÞìáôá, ôçí åõåîßá ôùí åñãáæüìåíùí êáé ôçí
áîéïðïßçóç ôùí éêáíïôÞôùí êáé ôùí éäéáßôåñùí äåîéïôÞôùí ôïõò.

Óõíåðþò, ç óçìáóßá áëëÜ êáé ç áíÜãêç ãéá éêáíïðïéçìÝíï êáé øõ÷ïóù-
ìáôéêÜ éóïññïðçìÝíï áíèñþðéíï êåöÜëáéï ðïõ íá áéóèÜíåôáé åõåîßá êáé
ðñïóùðéêÞ ïëïêëÞñùóç åíôüò ôïõò åñãáóéáêïý ôïõ ðëáéóßïõ ðñïâÜëëåé ùò
åðéôáêôéêÞ ðñïôåñáéüôçôá, êáèþò öáßíåôáé åðßóçò üôé áðïôåëåß ôï âáóéêü
ìÝóï ðñáãìÜôùóçò ôùí ðåñáéôÝñù ðñïóäïêþìåíùí èåôéêþí åñãáóéáêþí
êáé ïñãáíùóéáêþí åðéôåõãìÜôùí. Åñãáæüìåíïé ðïõ ÷áñáêôçñßæïíôáé áðü
åõåîßá åßíáé ðïëý ðéèáíüôåñï íá áíôáðïêñßíïíôáé êáëýôåñá óôéò áðáéôÞ-
óåéò ôçò åñãáóéáêÞò ôïõò èÝóçò êáé íá ðñïùèïýí ôçí áðïôåëåóìáôéêüôçôá
ôïõ ïñãáíéóìïý. Óå Ýíá åõñýôåñï ðëáßóéï, ôá ðáñáãùãéêÜ ïñãáíùóéáêÜ
óõóôÞìáôá äýíáôáé üôé ðñïÜãïõí åí ãÝíåé ôçí ðïëýðëåõñç áíÜðôõîç ôïõ
êïéíùíéêïý óõíüëïõ êáé óõãêåêñéìÝíá ç åóôßáóç ôïõ åíäéáöÝñïíôïò óôçí
õãåßá êáé ôçí åõåîßá ôùí åñãáæüìåíùí öáßíåôáé üôé óõìâÜëëåé óå óçìáíôé-
êü âáèìü ðñïò ôçò êáôåýèõíóç áõôÞ.

ÁëÝîáíäñïò-ÓôáìÜôéïò Áíôùíßïõ & ÌáãäáëçíÞ ÊïõôóïõìÜñç

782

kef25.qxd  15/10/2010  11:00  Page 782



ÂéâëéïãñáöéêÝò ðáñáðïìðÝò

Arnold, K.A., Turner, N., Barling, J., Kelloway, E. K. & McKee M. C. (2007).
Transformational leadership and psychological well-being: The mediating role of
meaningful work. Journal of Occupational Health Psychology, 12 (3), 193-203. 

Bandura, A. (1982). Self-efficacy mechanism in human agency. American Psycho-
logist, 37 (2), 122-147.

Bandura, A. (1995). Exercise of personal and collective efficacy in changing
societies. In A. Bandura (ed.), Self-efficacy in changing societies. Cambridge:
Cambridge University Press.

Bandura, A. (1997). Self-efficacy: The Exercise of Control. New York: Freeman.

Bandura, A. & Locke, E. (2003). Negative self-efficacy and goal effects revisited.
Journal of Applied Psychology, 88, 87-99.

Barlow, J., Wright, C. & Cullen, L. (2002). A job-seeking self-efficacy scale for
people with physical disabilities: preliminary development and psychometric
testing. British Journal of Guidance and Counseling, 30, 37-53.

Baruch-Feldman, C., Brondolo, E., Ben-Dayan, D. & Schwartz, J. (2002). Sources of
social support and burnout, job satisfaction and productivity. Journal of
Occupational Health Psychology, 7, 84-93. 

Beehr, T. A. & Newman, J. E. (1978). Job stress, employee health, and organizatio-
nal effectiveness: a facet analysis, model, and literature review. Personnel Psycho-
logy, 31, 665-699.

Betz, N. E. (2000). Self-efficacy theory as a basis for career assessment. Journal of
Career Assessment, 8 (3), 205-222.

Bisschop, M. I., Knegsman, D. M. W., Beekman, A. T. F. & Deeg, D. J. H. (2004).
Chronic diseases and depression: the modifying role of psychosocial resources.
Social Science and Medicine, 59, 721-733.

Cervone, D. (2004). The architecture of personality. Psychological Review, 111, 183-
204.

Diener, E., Oishi, S., & Lucas R. E. (2003). Personality, culture, and subjective well-
being: Emotional and cognitive evaluations of life. Annual Review of Psychology,
54, 403-425. 

Faure, S. & Loxton, H. (2003). Anxiety, depression and self-efficacy levels of women
undergoing first trimester abortion. South African Journal of Psychology, 33, 28-
38.

Fleishman, J. A. (1984). Personality characteristics and coping patterns. Journal of
Health and Social Behavior, 25, 229-244.

Gilbreath, B. & Benson P. G. (2004). The contribution of supervisor behaviour to
employee psychological well-being. Work & Stress, 18, 255-266. 

Ï ñüëïò ôçò åñãáóéáêÞò áõôïáðïôåëåóìáôéêüôçôáò 

783

kef25.qxd  15/10/2010  11:00  Page 783



Heuven, E., Bakker, A. B., Schaufeli, W. B. & Huisman, N. (2006). The role of self-
efficacy in performing emotion work. Journal of Vocational Behavior, 69, 222-235.

Hill, T., Smith, N. D. & Mann, M. F. (1987). Role of efficacy expectations in
predicting the decision to use advanced technologies. Journal of Applied
Psychology, 72, 307-314.

Jex, S. M. & Bliese, P. D. (1999). Efficacy beliefs as a moderator of the impact of
work-related stressors: a multilevel study. Journal of Applied Psychology, 84 (3),
349-361.

Jex, S. M. & Gudanowski, D. M. (1992). Efficacy beliefs and work stress: an
exploratory study. Journal of Organizational Behavior, 13, 509-517.

Jimmieson, N. L., Terry, D. J. & Callan, V. (2004). A longitudinal study of employee
adaptation to organizational change: the role of change-related information and
change-related self-efficacy. Journal of Occupational Health Psychology, 9 (1), 11-
27.

Judge, T. A. & Bono, J. E. (2001). Relationship of core self-evaluations traits - self-
esteem, generalized self-efficacy, locus of control, and emotional stability - with
job satisfaction and job performance: a meta-analysis. Journal of Applied
Psychology, 86 (1), 80-92.

Kahn, S. E. & Long, B. E. (1988). Work-related stress, self-efficacy, and well-being
of female clerical workers. Counselling Psychology Quarterly, 1 (2&3), 145-153. 

Karademas, E. C. (2006). Self-efficacy, social support and well-being: the mediating
role of optimism. Personality and Individual Differences, 40, 1281-1290.

Koustelios, A., Theodorakis, N. & Goulimaris, D. (2004). Role ambiguity, role
conflict and job satisfaction among physical education teachers in Greece. The
International Journal of Educational Management, 18 (2), 87-92.

ÊïõôóïõìÜñç, Ì. (2009). Ç åñãáóéáêÞ äÝóìåõóç óå åñãáæüìåíïõò éäéùôéêþí åðé-
÷åéñÞóåùí: ï ñüëïò ôùí ðåðïéèÞóåùí áõôïáðïôåëåóìáôéêüôçôáò êáé ôùí åñãá-
óéáêþí ðüñùí. ÄéðëùìáôéêÞ åñãáóßá: ÐÜíôåéï ÐáíåðéóôÞìéï, ôìÞìá Øõ÷ïëï-
ãßáò, ÐÌÓ ÏñãáíùôéêÞò êáé ÏéêïíïìéêÞò Øõ÷ïëïãßáò.

Kuijer, R. G. & de Ridder, D. (2003). Discrepancy in illness-related goals and
quality of life in chronically ill patients: the role of self-efficacy. Psychology and
Health, 18, 313-330.

Lawson, K. J., Noblet, A. J. & Rodwell, J. J. (2009). Promoting employee wellbeing:
the relevane of work characteristics and organizational justice. Health Promotion
International, 24, 3, 223-233. 

Llorens, S., Schaufeli, W.. Bakker, A. & Salanova M. (2007). Does a positive gain
spiral of resources, efficacy beliefs and engagement exist? Computers in Human
Behavior, 23, 825-841.

Luthans, F. (2002). The need for and meaning of positive organizational behavior.

ÁëÝîáíäñïò-ÓôáìÜôéïò Áíôùíßïõ & ÌáãäáëçíÞ ÊïõôóïõìÜñç

784

kef25.qxd  15/10/2010  11:00  Page 784



Journal of Organizational Behavior, 23, 695-706.

Luthans, F. & Youssef, C. M. (2007). Emerging positive organizational behavior.
Journal of Management, 33 (3), 321-349.

Magaletta, P. R. & Oliver, J. M. (1999). The hope construct, will, and ways: their
relations with self-efficacy, optimism, and general well-being. Journal of Clinical
Psychology, 55 (5), 539-551.

McDonald, T. & Siegall, M. (1992). The effects of technological self-efficacy and job
focus on job performance, attitudes, and withdrawal behaviors. Journal of
Psychology, 126, 465-75.

Mitchell, T. R., Hopper, H., Daniels, D., George-Falvy, J. & James, L. R. (1994).
Predicting self-efficacy and performance during skill acquisition. Journal of
Applied Psychology, 79, 506-517.

Moliner, C., Martinez-Tur, V., Ramos, J., Peirï, J. M. & Cropanzano, R. (2008).
Organizational justice and extrarole customer service: The mediating role of
well-being at work. European Journal of Work and Organizational Psychology, 17
(3), 327-348. 

Morrison, R.F. & Brantner, T.M. (1992). What enhances or inhibits learning a new
job? A basic career issue. Journal of Applied Psychology, 77, 926-40. 

Noe, R.A. & Wilk, S.L. (1993). Investigation of the factors that influence employees'
participation in development activities. Journal of Applied Psychology, 78, 291-
302.

O'Driscoll, P. M. & Beehr, A. T. (2000). Moderating effects of perceived control and
need of clarity on the relationship between role stressors and employee affective
reactions. The Journal of Social Psychology, 140 (2), 151-159. 

Sahu, F. M. & Rath, S. (2003). Self-efficacy and well-being in working and non-
working women: the moderating role of involvement. Psychology and Developing
Societies, 15 (2), 187-200. 

Saks, A. M. (1995). Longitudinal field investigation of the moderating and mediating
effects of self-efficacy on the relationship between training and newcomer
adjustment. Journal of Applied Psychology, 80, 211-225.

Salanova, M., Llorens, S., Martinez, I. M. & Schaufeli, W. B. (2003). Perceived
collective efficacy, subjective well-being and task performance among electronic
work groups: an experimental study. Small Group Research, 34 (1), 43-73. 

Schaubroeck, J., Lam, S. S. K. & Xie, J. L. (2000). Collective efficacy versus self-
efficacy in coping responses to stressors and control: a cross-cultural study.
Journal of Applied Psychology, 4, 512-525.

Schyns, B., Torka, N. & Gossling, T. (2007). Turnover intention and preparedness
for change: exploring leader-member exchange and occupational self-efficacy as
antecedents of two employability predictors. Career Development International,

Ï ñüëïò ôçò åñãáóéáêÞò áõôïáðïôåëåóìáôéêüôçôáò 

785

kef25.qxd  15/10/2010  11:00  Page 785



12 (7), 660-679.

Schyns, B. & Von Collani, G. (2002). A new occupational self-efficacy scale and its
relation to personality constructs and organizational variables. European Journal
of Work and Organizational Psychology, 11 (2), 219-241.   

Siu, O., Spector, P. E., Cooper, C. L. & Lu, C. (2005). Work stress, self-efficacy,
Chinese workvalues, and work well-being in Hong Kong and Beijing.
International Journal of Stress Management, 12 (3), 274-288.

Sonnentag, S. & Frese, M. (2003). Stress in organizations. In W. C. Borman, D. R.
Ilgen & J. R. Klimoski (Eds.), Comprehensive handbook of psychology. Vol 12:
Industrial and organizational psychology. New York: Willey. 

Stajkovic, A. & Luthans, F. (1998). Self-efficacy and work-related performance: a
meta-analysis. Psychological Bulletin, 124, 240-261.

Tepper, B. J. (2000). Consequences of abusive supervision. Academy of Management
Journal, 43(2), 178-190.

Terry, D. J. & Jimmieson, N. L. (1999). Work control and employee well-being: A
decade review. In C. L. Cooper & I. T. Robertson (Eds.), International review of
industrial and organizational psychology (vol. 14, pp. 95-148). Chichester, UK:
Wiley. 

Tong, Y. & Song, S. (2004). A study on general self-efficacy and subjective well-
being of low SES-college students in Chinese university. College Student Journal,
38.

Van Dierendonck, D., Haynes, C., Borrill, C. & Stride, C. (2004). Leadership
behavior and subordinate well-being. Journal of Occupational Health Psychology,
9, 165-175. 

Wood, R., Bandura, A. & Bailey, T. (1990). Mechanisms governing organizational
performance in complex decision-making environments. Organizational Behavior
and Human Decision Processes, 46, 181-201.

Wrosch, C., Scheier, M. F., Miller, G. E., Schulz, R. & Carver, C. S. (2003). Adaptive
self-regulation of unattainable goals: goal disengagement, goal reengagement,
and subjective well-being. Society for Personality and Social Psychology, 29 (12),
1494-1508.

Wu, L. & Norman, I. J. (2006). An investigation of job satisfaction, organizational
commitment and role conflict and ambiguity in a sample of Chinese
undergraduate nursing students. Nurse Education Today, 26, 304-314. 

ÁëÝîáíäñïò-ÓôáìÜôéïò Áíôùíßïõ & ÌáãäáëçíÞ ÊïõôóïõìÜñç

786

kef25.qxd  15/10/2010  11:00  Page 786


